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EnekTpoHCcKO nocnoBawe y MHCTUTYyuujama buX
-ycrnocTtasa 1 npuMmjeHa-

KaHuenapuja 3a peBusujy je npoBena peBuanjy y4uHka Ha Temy ,EnekTpoHCKO nocroBake y
uHcTUTyumjama bnX-ycnocrasa u npumjeHa“. PeBuanja je nposegeHa y ckrnagy ca 3akoHOM O
pesusnju nHctutyumnja buX, MpuHumMnuma pesnsnje yunHka, Boanyem 3a peBusmjy yumHka,
Boaunuem 3a 06e3bjeherse KBanuteTa y peBM3NjU yuMHKa M 3axTjeBMMa peneBaHTHMX ISSAI
cTaHdapga.

PeBusunja je m3BplueHa ¢ UMWbEM Ja ce YyTBpAM Aa nn cy uHCTUTyumje buX ycnoctasune
dyHKLMOHANaH npaBHU OKBUP W 00e3bujegune ogrosapajyhy koopavHauumjy 3a yBoherwe n
pa3Boj ENEKTPOHCKOr NOCoBaksa.

Hanasun n 3akrbyyum 00 Kojux ce OOLUMO pPeBU3NjOM nokasanu cy Aa uHctutyumje buX Hucy
cTBopune ogroeapajyhe npeTtnoctaBke kako 6u kopuwtewem noctojehux UT noteHumjana
yCMOCTaBuUNe €efiekTPOHCKO MOCMoBake U TUMe yHanpujeaune MehycobHy KoMyHuKauujy,
KOMYyHMKaLujy ca rpahaHmMmMa 1 NoCnoBHUM cybjekTvMa, TpaHCNapeHTHOCT paja, U cMakune
TPOLLKOBE NocnoBama.

Crtyauja je nokasana ga uHctTuTyumje bruX Hucy ycnoctasune ogrosapajyhu npasHu okBup 3a
HecMeTaHO EeneKTPOHCKO nocnosBawe. Hu HakoH 10 roguHa, jow yBujeK HUCY npoBedeHu
3aKOHW KOjMMa ce perynuiie oBa obnacT, OQHOCHO Huje OOLINO OO M3gaBarba ereKTPOHCKOr
noTnmMca Koju je OCHOBHW NpeaycrioB LUMPOKO] MPMMjEHN eneKTPOHCKOr nocroBawa. Hucy
OTKMNOH-EHE HU CBe NpaBHe Gapujepe y ocTanum nponucuma peneBaHTHUM 3a €NeKTPOHCKO
nocrioBawe, a NocTojehin 3aKOHCKN OKBUP KOjUM Ce perynuile enekTPoHCKO NocroBake Huje
(y notnyHocTu) ycknaheH ca EY npaBHUM OKBMPOM.

Y wuHctuTyumjama BunX Huje ycnocTtaBibeHa afdekBaTHa KoopAuHaumja npUIIMKOM
UMNIemMeHTaumje MHGOPMaLMOHNX cuctema, 300r yera ce pasBujajy CUCTEMM KOjU HUCY
WHTErpucaHn, HWUCY KOMNaTUOWUMHW HWUTW WHTeponepabunHu, LWTO 3a nocrbeauuly uma
HepocTaTak pasMjeHe erleKTPOHCKMX nogaraka namehy nHetutyumja bux.

36or HaBegeHux cnaboctn, uWHCTUTYuMje BuX, yHaTOu MWMMOHCKUM yrnarawuma Yy
NHopMaLIMOHe TEXHOIOTWje, HICY Y MOryhHOCTM ia KOPUCTE NOTEHLUMjane oBUX TEXHONOrvja
y NyHOM KanauuTeTy W yCrocTaBOM eNeKTPOHCKOr MOCHoBaka yHanpujeae kako MefycobHy
KOMYHUKaLMjy Tako U KOMyHMKauujy ca rpahjaHMma 1 nocrnoBHUM CyGjekTima.

HakoH npoBefeHe pesuanje, KaHuenapuja 3a pesuanjy je gana ogpehere npenopyke CM buX
WU MHCTUTYyUMjaMa M3 y30pKa, anv n gpyrum umHctutyumjama BuX koje mory npumunjeHnTn
npenopyke M nomohu y ypehewy M yHanpehewy oBe 06nactu, a HUCY y3eTe y y3opak
pesusuje.

Y cknagy ¢ ogpenbama 3akoHa, HaupT m3BjeluTaja je goctaBibeH cybjekTnma pesusnje Ha
ounToBakwe. HakoH Tora, caumtbeH je KOHaYHW W3BjELLTa] PEBU3NjE YYMHKA KOju BaM ce
AOCTaBrba Ha garby ynoTpeby u noctyname.

FrEHEPAJIHU
PEBU3OP

OparaH BpaHkuh, c.p.

3AMJEHUK rEHEPAJTHOI 3AMJEHUK FrEHEPAITHOI
PEBU3OPA PEBU3OPA
JacmuH MNMunuua, c.p. PaHko KpcmaH, c.p.
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KopuwTteHe ckpaheHuue

CkpaheHuue MyHun HasuB
AC AreHuuja 3a gpxxaBHy cnyxoy bux
A3MMN AreHumja 3a 3aWITUTY NUYHUX nogaTaka bnx
BA Bp4ko ANCTPUKT
dBuX depepaunja bocHe n XepuerosuHe
TCCM BuX "eHepanHu cekpeTapujat CasjeTa MuHuctapa buX
IDDEEA AreHl_.wlja 3a ngeHTndurKkaunoHa OKyMeHTa, eBUAEHLM)Y U
pa3MjeHy nogartaka
MPT MuHuctapcTeo dmHaHcuKja u Tpesopa buX
MKT MuHnCTapcTBO KOMYHMKaLmMja U TpaHcnopTa buX
M MwuHucTapcTBo npasge buX

Oanyka o kputepujymmma

Opanyka o kputepujymuma 3a yTephuBare fogaTtka Ha
nnaTty Ha OCHOBY OBaBrbara CNoXeHUX MHPOPMATUYKO-
annukaTMBHUX NOCMoBa Y NHCTUTYUMjaMma buX

OAcjek 3a e-Bnagy

Ofcjek 3a pa3Boj 1 oapXaBare erneKTPOHCKOr NocnoBaxa
n e-Brnage

KaHuenapuja koopguHaTtopa 3a pedopmMy jaBHe ynpase

PARCO
BbuX
PAIN 1 Pesuanpann AKLUMOHM nnaH 1
PC Peny6bnuka Cpncka
YNO YnpaBa 3a UHOMPEKTHO onopesnBarwe buX

KaHuenapwja 3a pesusujy

KaHuenapwja 3a pesusunjy nHctutyumja bux

Y3

Ypep 3a 3akoHogascTBo buX

CM BuX

CasjeT MnHucTapa bocHe 1 XepuerosuHe
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U3BpLHM pe3nme

KaHuenapuja 3a peBusnjy je npoBena peBuMsnjy YydMHKa Ha Temy ,EnekTpoHcko
nocrnoeawe y MHCTUTyuujama bnx-ycnoctaea n npumjeHa“. Pesusnjom cmo ncnutmeanm
Aa nv cy nHctTuTyumje buX ycnoctasmne npaBHu okBup 1 06e3bujeanne koopanHaumjy 3a
yBohewe M pasBoj EfeKTPOHCKOr MnocfioBawa C UubeMm YyHanpehewa mehycobHe
KOMYHMKauuje, KOMyHuKaumje ¢ rpahaHuma n nocnoBHMM cybjektma, TpaHCcnapeHTHOCT
paja, u CMakwune TPOLUKOBE MOcroBawa. Y HacTaBKy Ce Npes3eHTyjy Haj3HadajHuju
Hanasu u Npenopyke, Koju cy pesynTaT oBe CTyauje:

Hanasu

e Ha HmBOy mHCTUTYuuja BnX Huje ycnoctaerbeH (PyHKUMOHaNaH npaBHU OKBUP
KOojum ce perynuwie obnacTt enekTpoHCKOr NocnoBaka, U nopes YmkweHvue aa je
YCBOjEH HM3 3aKOHCKMX M NOA3AaKOHCKUX akaTta Kojuma ce perynuiie osa obnacrt.

e WHctutyumje BuX ce cyouaBajy ca Hu30M npobnema y umnnemeHTaumju yceojeHor
3aKOHCKOr oKkBupa. JeaaH of Krby4YHUX npobnema y umnnemeHTaumju ycBojeHor
3aKOHCKOI OKBMpa Ce OJHOCW Ha HenocTtojake KaHuenapuje 3a Haasop u
akpeguTauumjy osjepunaua npu MKT, 4uje ycnoctaerbamwe je npeasuheHo
3aKOHOM O eNeKTPOHCKOM MOTNUCY.

o |IDDEEA je 3akoHOM oapefeHa kao TUjeno 3adyXeHo 3a nsgaBake enekTpoHCKOr
notnuca. lNpunukom HaGaBke nuyHMX gokymeHarta, IDDEEA je oGesbujeguna
TEXHONornjy 3a kojy je uagBojeHo npeko 10 munmoHa KM. YNO je, Takohe,
ynoxuna oko 1.300.000 KM y HabaBky noTpebHe MHMpacTpykType 3a nsgaBame
enekTpoHckor notnuca. Mehytum, ycnujen HaBegeHux npobrnema BesaHux 3a
UMNNeMeHTauurjy €enekTpoHCKOr noTnuca, OBe [ABWje WHCTUTyuuje Hucy Yy
mMoryhHOCTU Aa usaajy ksanudukoBaHe e-noTnumce.

e Ocum WTO HMje ycnocTaBrbeH OyHKUMOHAaNaH npaBHU OKBUP KOjUM ce perynuiie
o6racT eneKkTPoHCKOr NocroBawa Ha HMBOY MHCTUTYuMja BuX, Huje npunaroheH
NpaBHU OKBUP 3@ HECMETAHO E€NEKTPOHCKO NOCroBawe HU y Apyrum obnactuma
peneBaHTHUM 3a NPUMjEHY eNeKTPOHCKOr MOCMNOoBakba.

o [locTojehun npaBHU OKBUPW HA HUBOY MHCTUTYUMja BuX He npaTe pasBoj UT Te ce
n3 TOr pasnora uHCTMTyumje BuX cyodaBajy ca Hu3oM npaBHux 6Gapujepa
Npunnkom yBoherwa Hekor o 06rvKa eneKkTPOHCKOr NOCNoBaka.

e Ha HuBoy uHCTUTYumnja BuX Huje ycnoctaBrbeHa agekBaTHa KoopauHauuvja no
nuTamy ynpaerbaka NpoLecoM erieKTPOHCKOr NocnoBama.

e Y BehuHu cny4vajeBa MHCTUTYUMje HeMajy obaBe3y Aa NPUIIMKOM NMNemMeHTaumje
MHPOPMAaLIMOHUX CUCTEMA Tpaxe MULLIbEeHEe Of MHCTUTYLMja HaanexHux 3a
€IIeKTPOHCKO MNocCrioBame y Lunrby yBohewa edurkacHUjux pjewlersa, a u rgje je ta
obaBe3a geduHNCaHa UCTa Ce He NpUMjersyje y npakcu.

e Hwucy ycnoctaBrbeHe eBuaeHumje yenyra koje uHcTuTyumje bnX npyxajy, a koje 6um
Tpebane OUTU enekTpoHCKe, HU eBuaeHuuje noctojehnx MHPOPMaLNOHNX
cuctemMa UM e-cepBuca, Kao HM KOMUKO je cpeactaBa  YroOXEHO Yy oOBa
WHdOopMaLMOHa pjeLLetsa.

e Huje kpempaH nnaH wMmnNIeMeHTaumje CBUX ENEeKTPOHCKMX cepBuca Koje
nHctutyumja buX tpeba na yseay.

e Ha HuBoy uHctutyumja BuX Huje ycBojeH okBUp MHTeponepabunHocTn, Ynme Huje
CTBOPEHA HN OCHOBHa MpeTnocTaBka Aa MHAPOPMALMOHM CUCTEMU page 3ajedHo
kako 6u mehycobHOo pasmjermBanu nogaTke.

e UV nopen ynkbeHuLEe Oa je Yy NojeanHUM criydajeBuma, Kao LWTo je yBohewe DMS
cuctema, obesbujeheHa npeTnocTaBka 3a MHTEPONEPaAOMIHOCT, HA Ha4YuH ga je
Opnykom CM nponucaHa npoueaypa yBohewa DMS, ncrta ce He npumjeryje y
npakcu. Kao pesyntart TakBor npuctyna, y BehuHW WHCTUTYuMja yBeOeHwu cy
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ogpeheHn cermeHTn DMS cuctema Koju Ccy UMMNNEMEHTUPaHU Yy pPasnuynTum
TexXHomnornjama MU He NOCTOjM HUKaKBa Be3a HUTW pasMjeHa nopaTaka mamehy
HaBeLeHUX.

HekoopanHucaHo ysohewe DMS Takohe Moxe mmaTtu 3a nocrbeauuy oTexaHo
noseanBake DMS cuctema ca cuctemom e-ciegHuue CM BuX, ynme 6un ce
yCnocTaBmo jowl jegaH obnuk G2G enekTpoHCKOr NocroBawa.

Hema koopguHauuje mehy mHCTUTyumjama, HUTKM je obes3bujeheHa apekBaTHa
KoopauHauuvja yHyTap jeaHe WMHCTUTyuMje Npuinkom yeBohewa MHMpOopMaLNoHMUX
cucTema, na ce yBoae CUCTEMU KOjU HUCY U/Mnn He Mory BuTn niterpmcann. MOT
je umnnemeHTMpano Tpu WHOPMauuoHa cuctema Koju Hucy mehycobHo
nosesaHu, nako 6u nNo npupogu nocroBawa Tpedanun 6utn. MNpunmkom yBohewa
OBMX CUCTEMA HUje YCnocCTaBSfbeHa WHTerpaumja, nako je uMmnnemMeHTauuja
3aBucuna camo of jeiHe MHCTUTYyLMje.

Nako je CM BuX ynoxwmo npeko 500.000 KM y cuctem e-Bnage, Koju je npMmapHo
HamnjerseH npyxawy UKT uHGpacTpykType MHCTUTYuMjama BbuX, TpeHyTHO je
camo 35 nHctutyumja BuX noTnyHo unu gjenMuMmMyYHoO MHTErpucaHo Ha oBaj CUCTEM.
Nako cy ynoxeHa dwuHaHCHjcka CpeAcTBa W NnaHvpaHa uMmnnemMeHTauuja
nocTtojehmnx cepsuca e-enage 3a NHCTUTyumje bnX, nHcTuTyumnjama je octaBrbeHa
MoryhHOCT fa came JoHOce ofsfiyKy 0 ToMe Aa nu he KopucTutu ycnyre e-enage.
N y cnyyajy nHTepeca nHcTuTyumja BuX 3a kopuwterwe cepsuca e-sBnage v
npegHoCTW KoHconuaaumje cepsuca, Oacjek 3a e-Bnagy TPeHYTHO HeMa noTpebHe
KagpoBCKe KanauuteTe ga UCNyHW NOMEHYTa OYeknBara 1 3axTjeBe MHCTUTYLMja,
OAHOCHO Ja nogpKu NyHy KOHconmaauujy Ha nocTtojehu cuctem.

» [Mpobnem Heogrosapajyhe opraHusauuje n cuctemaTtumsaumje
naeHTuduKoBaH je n y Masjelutajy o NnpoBegeHoj aHanmsn e-enage, Kojy je
Kpajem Maja ose roguHe, FTCCM npocnujegno MKT ¢ npujeanorom mjepa 3a
noborbllawe cepBuca Kao MaTepujan Ha OCHOBY Kojer ©u Tpebanu
ycarnacutn nHdopmaumjy koja he ce goctasutn CM BuX Ha pasmaTpame,
anu jow yBujek HUCy fobunun nospaTtHy nHdopmMaumjy.

» E-Bnaga je VH(dopmaumjy o npobrnemmma (yHKUMOHUCAHA cuUcTeEMa e-
Bnage ynytuna Ha cjegHuuy CM buX y anpuny 2017. roguHe. MHopmaumja
je BpaheHa kako 6y ce npeTxodHO npubaBuna MUWIbEHA HAANEXHUX
WHCTUTYLMja.

BehuHa nHcTUTyumja BuX 13 y3opka koje pacrnonaxy KOMMMEeKCHUM cuctemuma
HUCY NpoBoOAMIIE NUcaHe aHanmse ycknaheHocTn cuctemaTusauuja notpebama 3a
yBONeHe 1 pasBoj eNneKTPOHCKOr NocnoBamba.

Ha HuBoy wuHcTMTyumnja BmX He noctoju ceBeobyxBaTaH MnaH ynpaeibakba
kKagpoBuma noTpebHMM 3a ycnocTtaBy M pasBoj eneKkTPOHCKOr nocroBakwa. OBO
MOXe pe3ynToBaTW OACYCTBOM KoopAuHauuje uHcTuTyumja BuX y npouecy
3anowsrbaBaka T kagpoBa, WTO y KOHa4yHMUM MOXe MMaTtu 3a nocrbeguuy
HepauuoHanHu pacnopes UT kagposa uamehy nHctutyuuja buX, Te HeedumkacHo
KOpULITEHE CNELNPUYHMX 3HaHba.

AHanusom cMo yTBpAMNKU Ada NpaBo Ha foJaTtak Ha nnaTty He ocTtsapyjy csu UT
KagpoBu y nHctuTyumjama buX «koju ucnymwasajy ycrnose ytBpheHe 3akoHOM O
nnatamMa 1 HakHagama y nHctutyumjama buX n Ognykom o kputepumjymmma 3a
yTBphnBare Aoaartka Ha nnaTy Ha OCHOBY 06aBrbarba CNOXEHUX MHPOPMATUYKO-
annuMkaTUBHUX NOCNoBa y UHCTUTyumnjama buXx.
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lperiopyke
HakoH npoBeaeHe pesu3nje, KaHuenapuja 3a pesusujy je gana ogpehene npenopyke CM

BbuX n wHctuTyunjama u3 y3opka, anu n OpyruMm KUHCcTUTyunjama buX Koje mory
NPUMNjEHNTN NPENOPYKE, a HUCY Y3eTe Y y3opak peBunsuje.

lpenopyke Cagjemy muHucmapa buX

C yurbem cmeaparba C8UX rpemrnocmasku 3a ycriocmasy byHKUUOHasIHo2 3aKOHCKO2
oKsupa, Kojum ce peaynuwe obrnacm enekKmpoHCKoe rnocroeara, nompebHo je ypadumu
c/peodehe:

e y wmo Kpahem poKy npedy3emu akmueHocmu Ha ycrnocmaeu KaHuenapuje
3a Had3op u akpedumauujy, 3amuM Ha jadaly Kanayumema kKako 6u
Kanuyenapuja nocmana wmo npuje onepamueHa, a cee y yusby ycriocmase
hyHKUUOHaNIHO2 3aKoOHa O e/IeKMPOHCKOM NMOoMmiucy,

e pasmMompumu npobnemamuky Mmehycob6HO2 npu3HasaH-a €JIeKIMPOHCKO2
nomnuca u3mehy pasnu4yumux Hueoa eslacmu U, CXOOHO OOHeCeHUM
3akspyyyuma, npedysemu odz2oeapajyhe kopake;

e ycknadumu nocmojehu 3akoHcku okeup ¢ Ypedbom EY, kojom ce peaynuwe
obs1acm esleKmpPOHCKO2 M0CI1I08aH-a,;

e C Uu/beM oOmKnawar-a CUCMeMCKUX nfpaeHux 6apujepa y ocmanum
obnacmuma pesieeaHMHUM 3a €JIGKMPOHCKO [ocC/i08arke, nposecmu
aHanu3sy ycknahjeHocmu npaeHuUx okeupa c noce6HUM ocepmom Ha 3aKoH O
3awmumu nuYHux noGamaka me Ha OCHO8y pe3ynimama aHanuse
npedy3emu mjepe ¢ yurbeM omk/laH-ak-a CUCMEeMCKUX npasHux 6apujepa 3a
HecMemaHO e/IeKMPOHCKO MOC/I08aH-€;

e CM buX 6u mpebao Kpeupamu ceeobyxeamaH nnaH ycriocmaee
e/IeKmMpPOHCKUX cepeuca y yurby obe3bjehlen-a adekeamHe KoopOuHayuje
npouyecom yeoljeH-a efleKmpPOHCKO2 nocsioeawa y UHcmumyuyujama buX;

e CM BuX 6u mpebao Oa obes3bujedu Oa uHcmumyuyuje BbuX npunukom
yeohen,a DMS cucmema mpaxe Mmuwsrber-e Odcjeka 3a oOp)kasaH-e U pa3eoj
cucmema eJIeKMPOHCKO2 rnocJsioeara u e-enade, Koja npu mome mpeba da
nponuwe cneyudgpukayuje DMS koje he npeo 3adoeorbumu MOCI/I08HE
3axmjeee uHcmumyuyuja BuX, a nomom o6e36ujedumu u uHmeponepabusHe
cucmeme koju he mohu mehycobHoO pa3Mjer-ueamu nodameke,

e CM 6u mpebao npedyszemu cee Mjepe KaKko 6u ce ycrnocmasuo u npoeeo
Okeup uHmMeponepabunHocmu, ¢ uyurbem 0Oa ce omoz2yhu pa3mjeHa
nodamaka usmehy uHghopmayuoHux cucmema y uHcmumyuyujama buX;

e CM mpeba O0a pasmompu aHanusy nompeba Odcjeka 3a odp)kasaH-e U
pa3eoj cucmema esleKMpPOHCKO2 nocsioeara U e-asade, me ¢ muM y ee3u 0a
npedy3me mjepe Kako 6u ce 06e36ujedusi0 €KOHOMUYHO U eghUKacHO
ynpaesbal-e cucmeMomM e-esade;

e CM BuX 6u mpebao o6e3bujedumu 0ocrbLeOHy nNpuMjeHy npasHUX nNponuca
Koju ce odHoce Ha dodamak Ha nnamy UT kadposuma,
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Oeo0 nodpasymujeea Oa npaso Ha 0odamak Ha rnamy mpeba O0a ocmeapyjy UT
kadposu y uHcmumyuujama buX Koju ucniyraseajy ycnoge ymepheHe 3aKkoHOM O
nnamama u HakHadama y uHcmumyuujama buX u odpedbama Odnyke o
Kpumepujymuma 3a ymephuearme dodamka Ha niamy Ha OcHogy obaesrbaHa
CITOXXEHUX UHGbopMamuyKo-aniauKkamugHuUX rocroea y uHcmumyuyujama buX.

CM 6u mpebao nposecmu aHanuly nompeba 3a UT kadposuma y
uHcmumyuyujama buX, kpeupamu nonumuke u nnaHoee nompeba 3a UT
kadpoeuma koju he o6e36ujedumu Oa cucmemamu3ayuje od2oeapajy
cmeapHumMm nompebama uHcmumyuyuja buX, a cee y yusby ycnocmaee u
pa3eoja eZlIeKmpOHCKO2 Mocsi08am-a.

[Mpenopyke uHcmumyuujama buX:

Mpunukom nnaHupaw-a yeohewa Heko2 00 o06IUKa €e/IeKMPOHCKO2
nocsioeaw-a, nompebHO je npoeodumu npasHe aHasu3e C UYUIbEM
udeHmudghukoeaw-a ceux nomeHyujanHux 6apujepa 3a e/IeKMPOHCKO
nocnoeawe me, y cknady ca pe3ynmamuMa aHasiuse, rnpasoepemMeHO
npedy3umMamu Mjepe Ha oOmkKnawaky 6apujepa npuje yeohema
e/IeKmMpPOHCKO2  nocsioeawa. [locebHy naxwy npu ycriocmasu
eJIeKmpPOHCKO2 rnocJsioeaH-a uHCMumyuuje mpeba 0a obpame Ha 3awmumy
JIU4HUX nodamaka, Kao jeOHO 00 memMesbHUX JbyOCKUX rpasea, y cksady ca
3akoHOM 0 3awmumu nu4yHUx nodamaka. Y crsy4ajy Hedoymuuya npusiuKom
yeohew-a Hekoz 00 ob6/luKa e/IeKmMPOHCKO2 Mocjioeaka, 6e3aHO 3a
3awmumy nu4HUX nodamaka, uHcmumyuuje 6u ce mpebane o6pamumu 3a
Muw’sbewe A2eHyuju 3a 3awmumy JJUYHUX nodamaka.

O6e36ujedumu uHmezpauyujy nocmojehux cpoOHUX UHOPMaYUOHUX
cucmema me npuslukoM yeoljew-a HOBUX rpasoepeMeHO rnpedy3emu
akmueHocmu y yusrby uHmezpauyuje ucmux. OBo ce, npuje ceera, 0AHOCK Ha
MO®T, ann 1 Ha Apyre WHCTUTYyUMje Koje Cy yBene unv nnaHvpajy ga ysone
cucTteme Koju Tpebajy Gt HTerpmcaHu.

NMompe6bHo je npuje ynyhueawa npujednoza 3a u3MjeHy u OOMyHy
llpasunHuka o yHympawHO0j ope2aHu3auyuju u cucmemamu3sauyuju 3a UT
nosuyuje, ypadumu ceeobyxeamHy aHasluly ca CmMeapHO UCKa3aHUM
nompebama 3a UT kadpoeuma, kako 6u ce ycknaduna ca nompebama
ycrnocmase u pa3eoja e/leKmpOHCKO2 rocsiogak-a Ha HUBOY UHCmMumyuyuja
BuX.

Y uurpy ycnnocmase adekeamHe KOOpOUHayuje uHcmumyuyuja y npouyecy passoja u
y8ohera e-riocriogarka, nrompebHo je da uHcmumyuyuje Koje cy HadnexxHe 3a obrnacm e-
riocsiogarba rpedyamy crbedehe mjepe U akmueHoCmu:

F'CCM BuX 6u mpe6bao Oa ycnocmaeu eeuldeHuujy ycnyza Koje Hyode
uHcmumyuuje buX, Kkao u eeudeHyujy pacrnosioxueux UHEOPMaUuUOHUX
cucmema U eJIeKmpPOHCKUX cepeuca.
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1. yBOAO

1.1. No3agmuHa npo6nema u MOTUBU 3a PEBU3MjY

Y npoteknum roguHama WHgopmauuoHe TexHonornje (UT)! cy ce panugHo wupune
cBrjeToM Mujerbajyhv HaunH (PyHKUMOHUCaHa Kako nojeduHala Tako U opraHusauuja.
JaBHe ynpaBe LWMPOM CBMjeTa Cy noyerne na KOpUCTE OBe TEXHOMOornje ca uurbem
CMar-eHa onepaTMBHUX TPOLLUKOBA, NoBehawa TpaHCNapeHTHOCTU paja, pasBoja HOBUX
1 yHanpehewa nocrtojehux ycnyra Koje npyxajy rpahaHmma.

3a notpebe obaBrbaka 3agartaka Koju cy UM NoBjepeHu, jaBHe ynpase nopes padvyHapa
KOpUCTE pasnuuutTe BpcTe codTBepa, pasBUjeHn Cy MHMOPMAaLMOHU cUCTeMU? u Y
KOHAYHWUM yBedeHa e-ynpaBa, OAHOCHO ENIEKTPOHCKO MocroBake® jaBHe ynpaBe C
rpahaHuma n NocnoBHUM CybjekTMMa, LLITO Ce y TeOpUjM HasmBa NocrnoBame “government
to citizens” (G2C) i “government to businesses” (G2B).

Moa e-ynpaBoM He noApasymMmujeBa ce camoO enekTPOHCKO NOCIoBaH-e jaBHe yrnpase ca
rpahaHnmMa M NocroBHUM cybjekTnma Beh M eneKkTpOHCKO MOCroBaHke Yy CaMoj jaBHO)
ynpasu “government to government” (G2G) wnu, T3B., nocrnosawe Yy 3anefy. Ynpaso
yBohewe G2G npenctaBrba Kiby4yHy €Tany Koja npeTxogu yBohewy eneKkTpOHCKOr
rnocrnoBawa ca rpahaHuma n NocroBHUM cybjekTuma. EnekTpoHcko nocnoeamwe M3mehy
WMHCTUTYUMja jé OCHOBHW YyCrioB 3a 00e30jefhere KBaNUTETHUX ycnyra n y OU3NYKOM
CBUjETY, Kao N eNeKTPOHCKMX ycriyra.

Cnujenehun rnobanHe TpeHgose, BuX je kao uynanvua WMHuumjaTMBe 3a €NEKTPOHCKY
jyronctouHy EBpony notnucana ,eSEE Arengy 3a pasBoj uHdopmauumoHor gpywTea“
2002. roguHe. Y TOj areHau je OOMOBOPEHO Aa ApXaBe NOoTnUCcHUUE u3page v ycBoje
NONUTUKY U cTpaTervjy passoja MHOpPMaLMOHOr ApyLUTBa.

Y cknagy ca npeysetum obaBesama u3 HasegeHe AreHge, CM buX je ycBojuo cTpaTteLlke
oKkBMpE *, 4YMMe je HeoBOCMWCIEHO M3pasvo CBOje ornpedjerbewe 3a nosehaHum
kopuwTtewem UT y nHctutyumjama buX, a cBe ¢ uurbem kako 6u ce ynpasa yunHuna
OArOBOPHMWjOM, TpaHCnapeHTHUjoM 1 edukacHnjoMm. NHctutyumnje BuX ynaxy sHadajHa
nHaHcKjcka cpeacTea y UHopmaumoHe texHornorunje. C TM y Be3u, y nocrbeHe Tpu
rognHe® uHctutyumje BuX cy ynoxwune oko 30 munvoHa KM y HabaBKky padvyHapcke
onpeme u codTBepa.®

N nopen crtpatewkor onpegjerbetha CM BuX 3a nosehanum kopuwrtewem UT-a n
conuaHe MHMPACTPYKType koja je ycrnocTaBrbeHa', uHcTUTyumje BuX BehuHy cBojux
onepaumja obasrbajy Ha TpaguuuoHanaH HauvH y3 KopuwTewe nanupa. [pouec
yBoher-a enekTpPOHCKOr NnocrioBaxa y nHectutyumjama buX ce ogsuja cnopo y ogHocy Ha
3emrbe EY, anu u 3emrbe 13 OKpyxeka, WTO Hajborbe ocnukaBa u3BjewTtaj YH o
pa3BujeHOCTH e-ynpase, npeMa kome je buX 6vna Ha 3agHh-em MjecTy no pa3BmjeHoCTH e-
ynpaBe of 43 eBponcke 3emrbe y 2016. roamHu.t

! Mndpopmaumona TexHonorvja (MT - Information Technology) ce ogHOCKM Ha TEXHOMOLWIKM acnekT WH(OPMAaLMOHMX
cuctema, a nocebHO Ha XxapABep, onepaTuBHe cucTeMe, cUCTeMe 3a ynpaBrbake 6asama nogataka u codTeepe.

2 \HchOpMALMOHN CUCTEM j& UHTErPUCaHM CKyn KOMIMOHEHTU 3a CaKynibake, CHUMarbe, YyBawe, 06pagy 1 npeHolwewe
nHdopmauyja.

3 ENeKTpOHCKO NOCIIOBak-e Y jaBHOj ynpaBu Unu e-yrpasa — nog OBUM MOjMOM ce nogpasymMujeBa NpoLec ayToMaTu3oBaHe
pa3mjeHe nopgataka nocpeAcTBOM MHPOPMALIMOHNX cuCTeEMA.

4 BuLwe 0 cTpaTeLLKuM OKBMPYMA BUOJETU Y MOrmassby 2.

52014, 2015. 1 2016. roamHa

€ Oko 30 MunvoHa ce ofAHOCK Ha HaBaBKy padyHapcke onpeme u codTeepa. Hucy obyxsaheHa cpefcTsa 3a oapkaBarbe
padyHapcke onpeme 1 codteepa. M3Bop: ViHdopmaumoHn cucteM uHaHCKjCKOr ynpaBrbaka MHCTUTYLumja buX.

7Y CBUM MHCTATYLMjaMa Ce KOpWUCTe padyHapu, CBe WHCTUTyuuje BuX umajy npucTyn WHTEpHeTy, a ocum Tora
yCNOCTaBIbEHE Cy W pecnekTabunHe TeNeKoMyHUKaLVOHe MpexXe Koje Cy Y BNaCHULTBY MHCTUTYLUuja BuX.

8 Buwe o nHaekcy pa3BujeHoCTH e-ynpase nornegaTtu Ha creegehem TINHKY:
https://publicadministration.un.org/egovkb/Data-Center
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Y wusBjewTajy PARCO o nposohewy PesugupaHor AkumoHor nnaHa 1 Crparterunje
pedopme jaBHe ynpase 3a nepuop 2011-2014. roguHa,® 3a pedopmcky obnact ,e-
ynpaBa“ ce HaBoAM Aa je yKynHa peanu3auuvja uubesa 48% Ha HMBOY MHCTUTYUMja buX.
Y wusBjewTajuma EBponcke komucuje o Hanpetky 3a 2014, 2015. n 2016. roauHy,
KOHCTaTyje ce ga, u nopeq 4mhiseHuue ga 'y buX nocrtoju noteHumjan 3a e-ycnyre, 6yoyhm
Aa suwe o asuvje TpehuHe rpahaHa uma NpucTyn MHTEPHETY, HWje NOCTUTHYT 3Ha4ajaH
Hanpefak y YyBohewy enekTpoHCKOr MocrnoBaka W nopen YycBajaka 3akoHa o
€ITIeKTPOHCKOM MOTNUCY M 3aKoHa O eneKTPOHCKOM U npaBHOM npomeTy. Ocum Tora, y
nssjewTtajuma WT/dburHaHcmjcke peBusnje OpojHM cy Hanasu koju ynyhyjy Ha To Aa
noctojehn nHdopmaunoHn cuctemu, nonyt BPMIS-a n NCdY-a, jow yBujek HUCY Ha
3agoBosbaBajyhem HuMBoy. Takohe je y npeTxogHom nepuoay 3aburbexeH ognasak UT
KagpoBa Y nojeauHum nHctutyumnjama bux.°

M Hatnvcu y mMegujuma ykasyjy Ha TO da MeOuju M jaBHOCT HUCY 3a00BOSbHU
ecmkacHowhy wn yudmHkoBuTOWNY pedopme jaBHe YynpaBe Yy nornegy yeohewa
€N1eKTPOHCKOr NMocnoBaka y MHcTuTyuujama bux.tt

CBe 0BO MOXe [a MMa 1 HeraTUBHE NocrbeaunLe Kako 3a jaBHM Tako U 3a MPUBATHU CEKTOP
y BUAY aAMUHUCTPATMBHUX TPOLLKOBA KojuMa cy uanoxeHu. Hamme, 36or HenocTtojara
nnn cnabo pasBuWjeHOr EeNEeKTPOHCKOr MOCMoBaka, MHCTUTYUMje jaBHE ynpaBe Kao U
NOCMNOBHM CYGjeKTM Cy MPUMOPaHN Aa KOPUCTE Nanup y CBOMe CBaKOAHEBHOM MOCIOBaHY
ycnvjen 4era Cy M3NOXEHU BULIEMWIIMOHCKMM TpolwkoBuMa. O cBeMy HaBegeHOM
Hajoorbe cBjegoyun aHanmsa kojy je MKT nposeno ca 'pynaumjom CsjeTcke 6aHke, WTO je
npuKasaHo y HapegHoj Tabenu.

Ta6ena 1: MNpojekumja yKynHUX TPOLUKOBA cnakba ¢hakTypa 3a jaBHM M NPUBaTHU CEKTOP, 3a nepuog oa
neTt roguHa'?

loguHa 2012. 2013. 2014. 2015. 2016.
JaBHu 2,904,930 3,024,322 3,148,622 3,278,030 3,412,757
cekTop

Mpueat 274,983,336 278,894,052 282,965,498 287,204,282 291,617,279

HU

CeKkTop
U3eop: AHanusa y4quHKa nponuca Ha rnpasHu U UHCMUmMyyUOHaIHU OKeUp 3a enekmpoHcku nomnuc, MKT
BuX y capadmwu ca MehyHapodHom ghuHaHcujckom Kopriopayujom — [pynayuja Cejemcke baHke

Y npeTxogHoj Tabenu npukasaHu Cy TPOLLKOBW KOjUMa CYy M3NOXEHWU jaBHW W NpuBaTHU
cekTop 360r HenocTojaka unu crnabo passBujeHor e-nocroBawa. Y OKBUPY NpuKasaHux
n3HoCa TpoLukoBa Moryhe je ocTBapuTu ywitege y3 noMoh eneKkTpoHCKOr NocrnoBama.

Cse HaBegeHo onpeaujenuno je KaHuenapwujy 3a peensujy Aa nposene pesusujy kojom he
ncnuTaTu ga nu cy nHetutyumnje buX cteopune npeTnocTaBke 3a HECMETaHO yBohere n
pa3Boj eNeKTPOHCKOr rnocrnosawa n3amehy MHCTUTyLUuja jaBHe yrnpase, UHCTUTYLWja jaBHe
ynpase v rpafjaHa, kao 1 MHCTUTYLMja jaBHe ynpase 1 NOCroBHUX cybjekaTa.

% http://parco.gov.ba/wp-content/uploads/2016/09/Godiénji-izvjestaj-o-napretku-2016..pdf

1Y nocrbegrwuUx roavHy U no gaHa AreHuujy 3a uaeHTMdUKauMoHa LOKYMEHTa, eBUAEHUMjy M pasMmjeHy nopartaka
HanycTtuno je gecet UT kagposa.

1 http://www.6yka.com/novost/80455/javna-uprava-u-bih-mora-postati-ucinkovitija-i-efikasnija-, Buka Magazin;
https://www.cin.ba/reforma-javne-uprave-pare-potrosene-a-rezultati-izostali/; LUWH - LeHTap 3a uncTpaxuBayko
HOBWHapCTBO; https://www.hayat.ba/vijest.php?id=12151

12 Mopaum o ykynHuM TpolLKoBUMa chara dakTypa A0BUieHM Cy 0 NPUBATHOT CEKTOPa 1 NOPECcKMX yrpasa, a obyxsaTajy
umjeHy nanupa, LuTamMnaka, KoBepTe, NowTapuHe Kao U NpocjeyHo BpyjemMe noTpebHo 3a cnakbe jeaHe chakType. AHanusa
obyxBaTa payyHe 3a KOMyHarnHe ycnyre, daktype namehy npaBHuX nuua Te daktype nsmehy nHCTUTyLUuja jaBHe ynpase 1
npuBaTHOT CeKTopa.
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1.2. Llnrb, o6um 1 orpaHnMyera peBusmnje

1.2.1. Uusrb peBusuje

LUure peBusuvje je yTBpanTn ga nn cy uHCTUTyumje bmnX ycnoctaBurne npaBHU OKBUP U
obe3bmjegune koopavHaumjy kako ©u kopuwtewem noctojehux WT noteHumjana
yCrnocTaBurie eneKkTpoHCKO NOCnoBake 1 TUMe yHanpujeamnne mehycobHy KomyHuKauujy,
KOMyHMKauujy ca rpafaHuma u nocnoBHMM cyOjekTuma, TpaHCMapeHTHOCT paja wu
CMarure TPOLLKOBE NOCroBama.

1.2.2. Obum peBusuje

Cryavja je npumapHo 6una ycmjepeHa Ha UCnuTuBare aKTUBHOCTY 3a YCNOCTaBy NpaBHOT
OKBMpa M Ha KoopauHauujy npoueca yBoherwa M pa3Boja ernekTPOHCKOr nocrioBamwa y
NHCTUTYUMnjama buX.

TokoMm cTyauje cmo ce ¢pokycupanu Ha ycrnocTaBy M UMMIEMeHTaunjy npaBHOr OkBMpa
kojum ce yBoau/perynuiie obnacT enekTPoHCKOr NocrnoBaka Te Ha akTMBHOCTM JOMNyHe
npaBHMX Nponuca KojuMa ce perynuuly apyre oénactv nonyT ynpaBHOr NOCTYrKa, kako 6u
ce OTKMoHuNe npaBHe 6Gapujepe 3a HeCMeTaHO (OYHKLMOHUCAHE EeNEeKTPOHCKOT
nocroBakba.

Takohe cmo ce 6aBunu u KoopAMHaUMOM Mpoueca EeneKTPOHCKOr MocrnoBaka Y
nHcTuTyumjama buX, ¢ TM y Be3n aHanu3npaT he ce HauMHW Ha KOju ce yBoae
MH(OPMALIMOHN CUCTEMU N ENEKTPOHCKe ycrnyre. AHann3om cy ce, Tamo rgje je 6uno
moryhe, npvkasane octBapeHe W noteHuujanHe ywTene of ysohewa MHPOpMaLMOHUX
pjeLlersa.

AHanuaupanu cy ce M HaudMHW Ha Koju ce Aujene ycrnocTaBrbeHU 3ajedHUYKN pecypcu
nonyTt e-snage. VcnutmBanu cmMo ga nu Cy Ha HUBOY WHCTUTyuuja BuX kpeupaHe
nonutuke W nnaHosu ynpasrbawa WT kagpoBuma. AHanuaupanu cmo ga nm cy
nHcTUTYuMje bnX nposene aHanusy notpeba 3a NT kagpoBumMa Koju Cy HEONXOAHU 3a
yCcrnocTaBIbatbe €erneKkTPOHCKOr MnocroBawa, NPBEHCTBEHO WHCTUTYLMjamMa Koje uMajy
KIby4Hy yrory y npouecvuma yeofjerwa 1 pa3Boja efleKTPOHCKOr nocrioBama. Takohe cmo
aHanuanpanu ga nu cy Ha HMBoY MHCTUTYuMja BuX ycnoctaBreeHe MOTMBaAUMOHE Mjepe
3a VT kagpoBe 1 Kako ce NpoBoge.

Y 0BOj CTyauju ce HUCMO GaBUNM TENEKOMYHUKALMOHUM pjeluewsnmal® y uHctutyumjama
BuX, c 063npom Ha To aa cy ucta buna npeameT jeaHe Of paHUjuxX peBu3mnja yumHkKa, Kao
HU nuTawem 6e36jefHOCTN MHAPOPMALMOHMX CUCTEMa, eKOHOMWMYHowhy ycnocTtase
NH(PPACTPYKType eneKTPOHCKOr NoTnMnca of cTpaHe nHetutyumja buX, jasHum Habaskama
NHPOPMaLMOHUX pjellera, onpasaaHowny ysBohewa WHMPOPMaLMOHUX pjellera,
ynpaerearkem VT npojektuma y nHctutyumjama buX. Takohe, y cTyamju cy kopuwiteHe u
Apyre aHanuse 3a npukasnBane nocrbeguua, MefyTum, Ta4HOCT HaBedeHUX nogaTaka ns3
OBWX aHanunsa Huje nNpoBsjepaBaHa.

3a noTtpebe carnefaBarba yKynHe cnuke npobnema ycrnoctase npaBHOr OKBMPA, Kao U
npobnema ynpaerbawa M KoopauHaumje MH(POPMaUMOHMX pjellera Yy MHCTUTYLMjama
BbuX, Te nocrbeanua ctaka y oBOj obnacTu, y y3opak je n3abpaHo AeBeT MHCTUTyLmja
KOje umajy 3HavajHy ynory y HaBegeHum obnacrtmma.

13 TenekomyHuKaLoHa pjelliera nogpasyMuiesajy: BNacTUTE UNu M3HajMIbeHe TeNekoMYHMUKaLIMOHe MpexXe (KnuHe,
paavo, onNTuUYKe) 3a MPEHOC noJartaka, 3aTUM NpeHoC rmaca nyTem UKcHe TenedoHuje unm nHTepHeT npoTokona (VolP)
W ycrnyra uHTepHerta.
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Mpu npoBohewy cTyanje 3a ogpeheHa nuTawa y3ete cy y 063up cBe MHCTUTYyLMje 13
y30pKa, AOK Cy 3a MnojeanHa nuTakwa peBnanpaHe MHCTUTYLMje Koje CYy HOCUOLM KIbyYHUX
aKTMBHOCTU UMW UMajy 3Ha4vajHy ynory y akTMBHOCTUMA Ha Koje ce Hanasu ogHoce.

Y HapegHoj Tabenu cy npukasaHe MHCTUTYLMje U3 y3opKa:

Tabena 2. — U3abpaHu y3opak uHcmumyuyuja buX 3a npoeoheme pesusuje

P69:I- Hasus nHcTuTyumje

AreHuuja 3a gpxkaBHy cnyxoy buXx

AreHuuja 3a ngeHtTudmkaLmoHa JOKYMEHTa, eBUAEHUM)Y U pa3mjeHy nogaTtaka buX
AreHuuja 3a 3awWTUTY NMYHUX NogaTaka buX

eHepanHu cekpetapujat CaBjeta mmHucTapa buX (Oacjek e-Bnaae)

MwuHncTapcTBO huHaHcHja u Tpesopa buX

MwuHucTapcTBO KOMYHMKaUnja u TpaHcnopTa buX

MuHucTtapcTso npasae buX

O IN|o g~ WM

YnpaBa 3a MHANPEKTHO onopesanBarwe buX

9. KaHuenapwuja koopauHatopa 3a pecopmy jaBHe ynpase buX
U3eop: KaHuenapuja 3a pesusujy

1.3. PeBu3noHa nutamwa

Kako 61 ce uctpaxno pesnsmoHun npobnem, TOKoOMm NnpoBohera OBe peBM3Nje TPaKeHU Cy
OAroBOPMY Ha rMaBHO PEBU3NOHO NUTaE N ABa PEBM3MOHA NOTNUTakbA:

[Oa nu cy mHctuTyumje BuX obGes3dbujeagune npaBHU OKBUP U KoopAuHauwujy 3a
yBolhere eneKTpoHCKOr nocroBama?

1. Oa nu cy nHctutyumje BuX ycnocrtasune oarosapajyhu npaBHU OKBMpP 3a
HecMeTaHO eNeKTPOHCKO nocnoBawe?

2. Ha nu je o6e3bujejeHa agekBaTHa KoopauHaumja yBohewa eneKTpoOHCKor
nocroBawa y UHcTutyumjama buXx?

1.4. Kputepmjymm peBusuje

e Kpumepujymu 3a npeo numame

Ha HuBOy mHcTUTYuMja BuX ycBoOjeH je M UMnnemMeHTUpaH 3aKOHCKU OKBUP KOjUM ce
perynuwie obnacT enekTpoHCKOr NocrnoBawa, a Koju je ycknafeH ca npaBHUM OKBMPOM
EY. Ha HuBoy mHcTUTYUMja BrnX cy namujerseHn npaBHW nponucu m3 apyrnx obnactu
peneBaHTHUX 3a eNEeKTPOHCKO MOCnoBawe, C UMIbeM OTKNawaka CBUX NOTEHLMjanHux
Oapujepa 3a HecmeTaHO €eNeKTPOHCKO nocroBawe. Takohe, WHCTUTyumje bBuX cy
obe3bunjegmne mehycobHO npuaHaBare 3aKOHCKOr OKBMpA KOjUM ce perynuuie obnact
€IeKTPOHCKOr MOCroBaka ca ocTannm HMBOMMa BNacTu.
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e Kpumepujymu 3a Opy2o numaH-e

Ha HuBoy mHcTuTyumja BnX ycnocrtaBrbeHa je koopauHauuja MHCTUTYUMja No nuTamy
yBohera MHpopmaLmoHux pjeweralt, ¢ uurbem ysohera enekTpoHCKOr NocrnoBaka Ha
Ha4YMH Oa je ycrnocTaB/beHa eBUAeHUMja ycnyra Koje npyxajy wuHctutyumje buX,
eBuaeHuMja CBUX yBeOeHUX WHMOPMaUMOHMX pjellera, Kao M nnaH yeBohewa CBUX
WHOPMaLIMOHUX pjellerba Yy uHCTUTYuMjama BbuX. HagsopHu TumoBu pedopMCKUX
obnactn ocTtBapyjy pedoBHY KOMyHWKauMjy Yy uuiby Opxe ycrnoctaBe enekTpOHCKOr
nocnosama. Mpunukom ysohewa nHpopmaumoHnx pjeera ob6esdbunjeheHa je npumjeHa
yCBOjeHWX cCTaHAapAa v npoueaypa ca uursem nsbjeraBara ycnocrase MHpopMaLnoHmx
pjeLlera Koja ce He mory nosesmeaTu. CpogHa MHdOpMaLMOHa pjeLlera cy noBesaHa u
pasmjeryjy nogaTtke, Ymme ce nsbjeraBa gynnmpare NocrioBHMX onepaumja n omoryhasa
€rleKTPOHCKO nocnoBakwe uamehy nHctutyumja buX — G2G. Takohe, nHctutyumje buXy
UMby euKacHOr M EKOHOMMYHOr MOCioBaka KOPUCTE ycnocTaBibeHe 3ajeaHudke AT
pecypce nonyTt e-Bnage.

Ha HuBoy nHcTuTyumja brnX nocTtoju nnaH ynpaerbaka kKagpoBumMa 3a yCnocTtaBy U pasBoj
€neKTPOoHCKOr nocroBawa. WHctutyumje BuX ca KoMNAekCHMM  MHOPMaLMOHNM
pjelewnma cy nposene aHanudy notpeba 3a UT kagpoBuMMa Koju Cy HEONXOOHW 3a
ycrnocTaBIbake efIeKTPOHCKOr nocrnoBawa. Ha HmBoy nHcTuTyumja buX cy ycBojeHe n
npoBeaeHe MOTUBaUMOHE Mjepe 3a 3agpxasane VT kagposa.

1.5. U3BOopKu U meTOAE peBuU3Mje

Y unrey gobujarsa KOMMNIIETHE CIMKE O NpeaMeTy peBu3nje KOPUCTUIM CMO nogaTke u3
AOKYMeHTaumje MHCTUTYLMja U3 Y30pKa, pasnmunuTte BpCTe U3BjeLlTaja U npenucke nameny
WHCTUTYUMja. AHanuampanu cMo noctojehe NonuTuKe 1 cTpaTervje passoja Koje Ccy y Bean
C nNpegMeTHOM cTyaujom, Kao WwTo cy CtpaTternja passoja MHGOPMaLVOHOr ApYLWITBA U
Crtpaternja pedopme jaBHe ynpaBe, Te€ akUMOHM MMAAHOBMU 3a HUXOBO MNpoBohewe y
kojuma ce obpanyje n nuTawe NHHOPMaLMOHUX TEXHOMOrIja.

Carnegann cmO npaBHW OKBMP KOjUM je perynucaHa npobrnematvka enekTpOHCKOr
nocnoeaka, anv u nNponucu u3 Apyrux obractu Koju cy of 3Hayaja 3a cTyauvjy. 3a
00jeKTMBHO carnefaBake npobnemaTtuke, NpoyyaBany CMO U U3BOPE Ca MHTEPHETa, Te
CTPY4YHE CTyauje U CTPYYHe nuTepaType 1u3 06ractv MHpOpPMaLMOHUX TEXHOSONWja, Kao 1
MCKyCTBa ApYyrux semarba.

AHanuaupanu cy ce nogaum u3 puHaHCKUjCKMX M3BjewwTaja KaHuenapuje 3a peBusnjy
NHCTUTYUMja BruX, kao n nsBejeLTajn o n3spLUery dyLietTa MHCTUTYUMja buX.

Y cBakoj o4 MHCTUTyuMja obaBrbanm CMO MHTEPBjyE Ca KOMMNETEHTHUM OCOOSbeEM Min
pykosoguouuma UT cekTtopa v ofcjeka MHCTUTYLuja 13 y3opka U Apyrnx cekropa npema
noTpebu, Kako 61 peBU3NOHN TUM AOBMO KOMMNMAETHY CIIUKY CTakwa, Kako y MHCTUTYLUK
raje je HTepsjy BONeEH, Tako 1 o norneguma UT cTpyywaka u3 pesmampaHe UHCTUTyumje
0 npobnematuum uHdopmaTtusaumje Ha HUBoy UHCcTUTyLmja BuX. JlobujeHe nHdopmaumje
Cy ce aHanuauparne v ycnopehusane ca ycnocTaBrbeHUM KpUTEpPUjyMnuma Te Cy Ha OCHOBY
Tora foHeceHu oapehenn 3akrby4un. Y pagy cy ce Kopuctune u pasnuynte KsanutaTtueHe
N KBAHTUTaTUBHE CTaTUCTUYKe MeToAe 3a aHanu3y n obpagy nogaTaka.

1.6. CTpyKTypa n3BjeLuTtaja
Y nornaerby 1. npeacrtaBrbeHn cy MoTuMBM 360r kojux je KaHuenapwuja 3a pesusnjy

npoBena aHanuay 1 npeseHToBana BuLle nogartaka o noctynuuma nHetutyumja buX 3a
yBoherse 1 pasBoj eneKkTPoHCKOr Mocrnosawa y MHctutyumjama buX. Y osom nornasrby

14 MHdopmaumoHo pjeluere: noa 0B1M MNOjMOM Ce noapasymujeBajy MHHOpMaLnoHn cucteMum u enekTpoHcke yenyre (G2G,
G2B, G2C)
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Cy npeacTaB/fbeHa M peBM3NOHA MUTakwa, UWb, OOMM K OrpaHuyvera pesu3uje,
KpuTepujymmn Te U3Bopn n MeToae peemsnje.

Y nornaerby 2. NpeacTaBIbEH je onuc npoueca.
Y nornaerby 3. Cy Npe3eHTOBaHN Hanasu Koju noapkasajy peBU3NOHaA NUTama.
Mornaeree 4. cagpXxu 3aKrbydke peBusunje, 0QHOCHO OAroBOpPE Ha PEBU3NOHA NUTaHA.

Y nornaerby 5. cy garte npenopyke 4njom mMmniemeHTauumjom 6u ce jacHuje ypeguna m
yHanpujegmna obnacTt eneKkTpoHCKOr NocnoBamwa y MHCTUTyumnjama bnx.

2. EnekTpoHCKO nocnoBame y UHCcTUTyumjama buXx

Y 0BOM nornaesby roBopu ce 0 3Ha4vajy MHpopmaumoHux TexHonoruja (UT), ¢ nocebHum
aKLLEHTOM Ha 3Hauaj 1 ynory ysohewa MHHOPMaLUNOHUX pjellersa y MHCTUTyumnjama bnx.

2.1. YBoA y eNneKTPOHCKO nocrioBake

EnekTpoHCKO nocrioBawe Yy jaBHOj ynpaBu, UNu e-ynpaea, ce Moxe AeduHucaTn kao
ynotpeba nHgpopmauMoHMX TexHorornja ¢ uurbem nosehara OOCTYNHOCTU U UCMOPYKe
BragvHUX ycnyra y Kopuct rpahaHa, NoCcnoBHMX NapTHepa 1 3arnocneHux.

JaBHe ynpaBe LWMPOM CBMjeTa Cy nodverie ga KOpPUCTE OBE TEXHOMOMMje C LUIbeM
CMareHa onepaTMBHUX TPOLLUKOBA, NoBehawa TpaHCNapeHTHOCTU paja, pasBoja HOBUX
n yHanpehewa nocrtojehux ycnyra Koje npyxajy rpahadmma.

3a notpebe obaBrbaka 3agjaTaka Koju Cy UM MOBjEPEHU, MHCTUTYLMje jaBHe ynpase
KopucTe pasnuuute BpcTe copTBepa, pasBujeHn cy MHpopmaLmMoOHM CUCTEMU U YNTaB CeT
€eKTPOHCKMX CcepBMCa AOCTYMHUX MyTEM WHTepHeTa, Kako 6wu ce rpahaHuma
obes3bujegmna, Ha 6p3 n ednkacaH Ha4uH, AOCTYNHOCT PasNUUNTUX MHGOPMaLUMja Kao
LITO CYy: HOBM 3aKOHW W ypeabe, nposjepa AyroBawa MO OCHOBY nopesa, nnahawe
o6aBe3a online, gobuvjawe pasnuMunTMX OOKyMeHaTa, perncrpauuvja npegyseha, jaBHO
objaBrbuBare TeHgepa unu online jaBHe Habaske, UTA.

Takohe cy IbyacKkn pecypcu jegaH o OCHOBHUX dpakTopa CBake opraHusaluje of Kojux
3aBuUce yKynHuW pesyntatu. Benuka naxwa ce nocsehyje HMXOBOM yrpasrbaky, a ca
CBpPXOM OCTBapumBawa WTO B6orbux edpekata. Y caBpeMeHMM YCnoBMMa MOCMOBawa,
yrnpaBrbake IbyACKUM pecypcuma nornpuma cee 3HayajHujy ynory. lNpoyvyaBane YoBjeka
y npouecy paja W Hanaxewe HaynHa fa ce noseha HeroB pagHu noTeHuujan,
npegcrasiba NPoLec Koju ce faHac MHTEH3MBHO ofBuja. 15

Hekapa ce kanuTtan cmaTpao jedHUM o Hajuyelnux y3poka cTarHupakwa opraHusauuje,
[AOK Ce [aHac Bjepyje Aa cy TO Jbyau, OAHOCHO HepocTatak ymujeha ga ce perpyryjy,
cenekTyjy v 3agpxe Hajborbun. [oTeHumjan opraHn3aLMoOHUX U MaTepujanHux pecypca
Hemoryhe je wuckopuctutn 6e3 JSbyACKMX, LWITO MX YUMHW HajBaXHUjUM pecypcuma
opraHusauvje.®

EnekTpoHcko nocnoBakwe NPBEHCTBEHO MNOYMBA HA Pa3Bojy 1 ynoTpebn MHopmaumoHmx
TexHonoruja, na je ysohewe nctor Hesammcnmeo 6e3 ksanudukosaHor AT ocobrba.

2.2. AKTuBHOCTU UHCTUTYLUMja BnuX

3apatak uHctuTyumja buX je ga, nmopen ocrtanor, NPOBOL4E HWU3 CUCTEMATCKMX Mjepa,
ycknahyjy nerucnatmey n perynaTtmey, kako 61 ce CTBOpUnM npegycrnoBun 3a ynotpeby

15 http://www.horizonti.ekfak.kg.ac.rs/index.php?q=2006
16 http://info.konsalting.rs/znacaj-obuke-i-razvoja-kadrova/
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WNT-a Ha cBum HMBouma Briactu y buX. [ljenotsopHa npumjeHa NT-a nounBa Ha ypeheHoj
nerncnaTtmem 1 perynatmeu, ¢ 063npom Ha To ga ce nerucnatmea y nogpydvjy T-a cmatpa
jeAHOM Oof HajUHTEH3UBHUjUX Yy CBUjeTY. YOp3aH pa3Boj MHGOpMaLVOHUX TeXHOMOorumja,
cxBaTake notpebe n 3Hayaja pasBoja e-nocrnoBaka Hamehy noTpeby apXKaBHUX Tujena
Ha pedopme koje he BUTK KBanUTETHO NOTNOMOrHyTE NerMcrnaTtuBHUM U peryriaTopHUM
akTnuma.

Haume, pa 6u jaBHa ynpaBa omoryhuna enekTpoHCKO MnocrioBake MoTpebHo je
00e36bmjegnTn 3akoHcKke M MHaHCUjCKe MpedycnoBe, Kao W KBanWUTETHE KagpoBe 3a
nMmnnemeHTaumjy. lNopea HaBegeHor, HYXXHO je 06e3bujeanTn KBanMTeTHY KOOpAMHAUW)y
NPUNYKoM yBofhewa WHMOPMaUMOHMX cucTema, 3aTuM MOMNUC CBUX PacrnonoXMBMX
cuctema u cepsuca, Te 06e3bumjeauTn BUXoOBY MHTEPONEPabMIHOCT.

2.2.1. CTpaTeLllKu N 3aKOHCKU OKBUP

BuX je kao unaHuua MHnumjaTnee 3a enekTpPoHCKy jyronctoyHy Espony notnucana ,eSEE
AreHgy 3a pasBoj nHdopmauuoHor gpywrtea“ 2002. roguHe, KOjOM je OOroBOpPEHO Aa
ApXase noTnucHULE u3page M ycsoje NonuTUKy 1 cTpaTerujy passoja MHdopmaumoHor
ApyLwTBa.

CM BuX je 2004. roguHe, y3 nomoh UNDP-a !’ , ycBojuo [Monutuky passoja
nHpopmaumoHor gpywTea y buX, Ctparternjy passoja nidopmaumnoHor gpywtea buX n
AKUMOHM NNaH pasBoja MHdopmaumoHor apylwTtea.® 2017. roanHe CM je ycBojuo HoBy
MonuTuKy pa3Boja MHdopMaumoHor apylTea y buX 3a nepuog 2017-2021. roamHa.'® C
uurbem peanusauuvje Nonutuke, NOTpebHO je AOHMjeTM M HOBY cTpaTernjy passoja
WHopmaumoHor apywTtea y buX, kao n nparehe pesBugupaHe akuuoHe nraHoBe.
YcBojeHa je n lNonuTtuka ynpasrbawa MHdopmaumoHom 6e3bjegHolhy y MHCTUTYUnjama
BuX 3a nepuopa 2017-2021. roanHa?.

Mopepn oBux gokymeHata, 2006. roguHe, CM BuX, Bnage eHtuteta n Bnaga B[] buX cy
ycBojune Ctpaternjy 3a pedopmy jaBHe ynpase Kao M AKUMOHW nnaH 3a nposBohere
CrpaTteruje 3a pecopmy jaBHe yrpase. PeBnanpaHu AKLMOHN NNaH, Ynja ce peanusaumja
Tpebana nposectn Ao kpaja 2014. rogmHe, ycBojeH je y 2010. rogmHn. HakoH ucteka
Crtpatervje pedopme jaBHe ynpase u PeBuanpaHor AkuuoHor nnaHa 1, 2014. roguHe,
pedopma jaBHe ynpaBe ce HacTaBuna 2015. rognHe kpo3 Tekyhe npojekte n gpyre
He3aBpLUEeHe aKTMBHOCTU 13 PesngupaHor AKunoHor nnaxHa 1.

MocebaH Harnacak y pedopMckoj obnacTtu e-ynpasa je CTaBibeH Ha yCnocTaBy cuctema
3a akpeguTauujy 1 Hag3op oBjepunala®t enekTPoHCKMX NoTBpAa? kao TeMerbHOr yCroBa
3a pasBOj enekTPOHCKOr nocrioBawa. [1oTpebHo je ycnoctaBuUTM MHCTUTYLMje Koje he
BPWNTU KOHTPONYy OBjepunaua v usgasatv akpeautauuje. OurutanHe noTBpae ce
KOpUCTEe 3a OBjepaBak€ ENeKTPOHCKOr MoTnuca Kako 6w y npaBHOM npomeTy 6umo
ajeksaTaH CBOjepy4HOM MOTNWCY, Kao W 3a uaeHTUdMKaunjy cybjekata u
ayTeHTudmKaLmjy AOKYMeHaTa Y €feKTPOHCKOM MOCIOBakbY.

17 UNDP - The United Nations Development Programme (Pasgojuu nporpam YjeamkeHux Hapoaa BuX)

18 CM BuX ycsojurio je Ctpaternjy passoja nHgopmaumroHor Apywtea 3a nepuog 2004—2010. rogvHa 1 AKLMOHM NnaH 3a
nposoherwe CTpaTtervje passoja uHdopmaumoHor apywtea. Oba gokymeHTa ycBojeHa cy Ha 69. cjeaHuuu CM ogpkaHoj
16.11.2004. roguHe. CTpaTerwja je HacTana y capagmu ca Pa3ssojHum nporpamom Yjeaumwenux Hapoaa (UNDP) 3a buX.
19 CM BuX gonuro Opnyky o ycsajarby MonuTtuke passoja uHdopmaumoHor gpywTtea BuX sa nepuog 2017-2021. roguHa
(100. cjeaHuua CM BbuX ogpxaHa 04.05.2017. roguHe)

20 CM BuX goHuro Oanyky o ycsajarby MonuTuke ynpasrbara nHdopmaumoHom 6e36jeaHoluhy y uHctutyumjama BuX sa
nepwviog 2017-2021. roauHa (95. cjegHmua CM BbuX ogpxaHa 22.03.2017. roguHe)

21 Ojepunal je M3NYKO MM NPaBHO NULE Koje n3aaje NoTBPAE UN BPEMEHCKM neyart unv obaerba apyre ycryre y Besu
C eNeKTPOHCKMM MOTNUCOM U1 OBjepaBareM; M3Bop: 3akoH o enekTpoHckom notnucy, Cnyx6eHun rnacHuk BuX, 6poj 91/06
2 MoTepha je eneKkTpoHcKa MoTepAa, C nogauyma 3a nposjepy NoTnvca Koju Cy AoAvjerbeHn oapeheHoM nuuy umju je
naeHtutet yTBpheH; M3Bop: 3akoH o enekTpoHckoM notnucy, Cryx6eHu rmacHuk buX, 6poj 91/06
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3akoH 0 enekTpoHckoM noTnucy BuX? je yceojeH 2006. roaMHe u UCTU jOLL YBUjEK HUje
nmnnemeHTupaH. NMopepn osor 3akoHa YCBOjeHU CY 1 3aKOH O eNEeKTPOHCKOM NpaBHOM U
NnocrnoBHoM npomeTy BuX?*, kao n npaTehn akTu 3a nogpydja eneKkTPOHCKUX MOTnuca,
€NeKTPOHCKMX CjeiHnua Bnaae, MHTepHeT cTpaHuua uta.> MamjeHe n gonyHe 3akoHa o
ynpaBHOM MOCTYNKY?®, Koju ypefyje Hajlumpy Moryhu cnektap BrnaguHUX nocTynaka, cy
Takohe ycBojeHe kako 61 ce CTBOpuUIie OCHOBE 3a ENEKTPOHCKE yChyre.

2.2.2. KoopauHaumja

Kao krbyyHe mHCTUTYUMje y cTpaTernjama koje je ycsojyuo CM BuX HasepeHu cy MKT,
IDDEEA n TCCM BuX — Opcjek 3a pa3Boj U opXaBaHe erNeKkTPOHCKOr nocrnosamwa v e-
Brnage. MNpema 3akoHy O MUHUCTapPCTBUMA U ApPYrUM opraHuma ynpase BuX?’, MKT je
n3mely octanor HagnexHo 3a npunpemMy v n3pagy cTpaTeLlkmx U NNaHCKMX JOoKyMeHaTa
n3 obnactm mehyHapogHuMx U MehyeHTUTETCKMX KOMyHMKauuja, caobpahaja,
WMHpaACcTpykType U MHGPOPMAUNOHUX TexHomorvja. CekTop 3a KOMyHuUKauuje W
nHdopmatusaumjy y MKT HagnexaH je 3a obasrbare nocnosa u3 obnactm kKomyHukaumja
1 NHOpMaLMOoHOr ApyLUTBa.

Mopea MKT, ogpeheHa 3agyxersa Ha MOApPYyYjy €NEeKTPOHCKOr nocroBakwa pata cy
Oncjeky 3a e-enagy Oanykom o dpopmupatrby uctor.? Y cknony npoueca pedgopme jaBHe
ynpaee y buX, ogHocHo y PeBugnpaHom AkumoHoMm nniaHy 1 Ctpaterunje 3a pedopme
jaBHe ynpaBse y buX, Oacjek 3a e-Bnagy je ogpeheH kao Hocunal HM3a akTUBHOCTU M3
pecdopMcke obnactu e-ynpase. OgpeheHa BpcTa KoopAanHaLmje Ha Ap)KaBHOM HMBOY MO
nUTamy pa3Boja 1 yBohewa enekTpoHCKOr nocroBama je 06e3bunjeheHa kpo3 HagsopHu
TUM 3a pedopMcKy obnacT e-ynpase. HaasopHu Tum?® je, namehy ocranux, cacTaBrbeH
on npeactasHuka MKT, Oacjeka 3a e-Bnaay v IDDEEA.

Takohe, TCCM BuX je oanykom CM BuX 3agyxeH ga y okBupy CBOje cuctemartumaauuje
npegsuan opraHM3aumMoHy jeQuHULY 3a MNOAPLUKY e-Bragu, LTOo je U YyYuHeHo, Te je
AoHeceH NMpaBunHuK o n3mjeHama n gonyHama lNpaBunHuka o yHyTpaLlH0j opraHm3aumju
’CCM BuX y kojem je ycnoctaBbeH Opfcjek 3a ogpxaBawe W pas3Boj cucTema
€eKTPOHCKOr nocnoBawa W e-ernage. Cuctem e-Bnage je nNpuMMapHO HaMujerseH
npyxawy IKT uHpacTpykType nHctutyumjama buX.

2.2.3. WHteponepabunHocTt

CnocobHoCcT  pasnuuntux  MHOPMaLMOHMX cucTemMa fJda page 3ajegHo  —
NHTEPONEepPabUnHOCT je KIby4HU (DaKTOp YCMjeLlHOr enekTPOHCKOr nocrnoBaka. JeaHo
nornaerbe e-ynpase y PAll 1 je HamujeneHO pa3Bojy MHOPMAaLMOHUX cuctema u e-
cepsuca. LleHTpu 3a e-ynpaBy, Kao KibydHE OArOBOPHE MHCTUTYLMje y OBOj obnacTu, he
AeduH1caTn 3ajeJHUYKM OKBUP U CTaHdapae MHPOopMaunoHe apxXUTekType, Kao 1 OKBUp
3a uHTeponepabunHoct.

2 Cnyx6eHu rmacHuk BuX, 6poj 91/06

24 CnyxGeHn rnacHuk BuX, 6poj 88/07

25 Opgnyka o ocHoBama yrnoTpebe eneKTPOHCKOr MOoTnMca W npyxarka ycryra osjepasarsa (Cnyx6eHu rnacHuk BuX 6poj:
21/09), Opnyka o eneKkTPOHCKOM MocrnoBaky U e-Bnaaun (Cnyxbexun rnacHuk buX 6poj: 7/10),0anyka o kaHUenapujckom
nocroBaky MUHUCTapCTaBa, Cnyxou, uHctutyumja n gpyrux opraHa CM buX (Cnyx6enn rmacHuk BuX 6poj: 21/01, 29/03),
YnyTcTBO 0 M3paau 1 ogpKaBaky CryX0eHuX MHTepHeT cTpaHuua nHetutyuuja buX (Cnyx6enun rmacHuk buX 6poj: 21/01)
% Cniyx6eHu rmacHuk BuX, 6poj 29/02, 12/04, 88/07, 93/09

27 Cny6GeHn rnacHuk BuX, 6p. 5/03, 42/03, 26/04, 42/04, 45/06, 88/07, 35/09, 59/09 n 103/09

0pnyka O enekTPOHCKOM MocrioBarby v e-Briaam y CasjeTy muHucTapa BocHe n Xepuerosute (Cryx6eHu rnacHuk BuX
6poj: 7/10)

2 MKT, FCCM, IDDEEA Te npeacrasHuum eHTuTeTa u B[

30 MKT je uspaguno npujeasnor Oasnyke o ycBajaksy okBmpa UHTepornepabunHoct BuX koja je ynyheHa Ha muwrberse MOT,
Te Kako Huje nobuna no3MTUBHO MULLILEHE, BpaheHa je Ha aopaay.
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Mojam nHTEeponepabunHocTy, y onwTem cny4ajy, ce 0AHOCK Ha CNOCOBHOCT ABa cucTema
Aa MefycobHO pasmjeryjy HdopMaumje 1 ga HakoH Tora Te UcTe UHdopmaumje mory
kopuctutn. MHTeponepabunHocT npeacrasrba, Aakne, cCnocobHOCT 3a MHTepakumjy ABa
UNnM BULLE eHTUTeTa, WTO 3a UMb MMa edukacaH 3ajedHundkn pag, (OYHKUMOHANHO
noBesnBare PasnUunTUX annukaumja, pasmjeHy 1 KopuwTerwe MHdopmalmja u ycnyra.

YecTo ce nojam "MHTeponepabunHOCT" NorpewHo u3jegHadvasa ca nojMomM "mHTerpaumja
cuctema”. MHTerpaumja y OKBMPY WHCTUTYLMja OAHOCU Ce Ha: (PU3MYKy MHTerpauujy
(noBe3nBake MPEKO payvyHapCKUX Mpexa); uHTerpauujyy annukauumja (uHterpaumja
copTBEPCKMX annukauuja u cuctema 6as3a nogartaka) M MOCMOBHY WHTerpauujy
(koopavHaumja pyHKUMja 3a ynpaBrbawe W Hagrnegarwe MocrnoBHUX npoueca). [lBa
MHTEerpucaHa cuctemMa UMNAUUMTHO Cy  UHTeponepabunHa, Mehytum, [aBa
nHTeponepabunHa cuctema He Mopajy 6uTn NCTOBPEMEHO U MHTEerpucaHa.

3a nHTeponepabunHocT ce moxe pehu aa je ctanHu npouec Koju Tpeda 06e3dbnjeantn ga
ce MakcumMmmaupa MoryRHOCT 3a pa3MjeHy M NMOHOBHO KopuLTEHE MHOpMaUnja yHyTap
HeKor cuctema n namehy pasnuumTux cuctema.

2.2.4. Ibyacku pecypcum

MpeomeTt pedopmcke obrnactu e-ynpaea je W jadamwe JbyACKUX KanauuteTa Yy OBOj
obnactu, rgje je jenaH og unrbea 06e3bjehene npodecnonanHor NT ocobrba y jaBHO]
ynpaeu. Crtparternja pedopme jaBHe ynpaBe y UWby €edEKTMBHOI KOpuLTEHA
orpaHnyeHnx u pacnpweHux reyackux UT noteHumjana, npeasuha knacudukaumnjyy UT
nocnoBa W pasBoj cTpaTervje 3a 3agpxaBawe ockygHor T ocobrba. MpaBunHuuyuma o
YHYTpaLlH0j opraHn3aumju u cuctemaTtusaumjy ce ytephyjy opraHnsaumnoHe jeauvHuue u
HMXOBa HAAMEXHOCT, cucTemaTmsaumja pagHux mjecta (HasumBuM pagHUX MjecTta, onuc
NocnoBa, ycrioBn 3a obasrbake NocrioBa, BpCTa jenaTtHoCTU, Ha3uB rpyne y Kojy cnaaajy
MOCNOBW, CNOXEHOCT MOcroBa n Apyrn enemeHTtn). CeBpxa ycnoctaBibaka yHyTpallHe
opraHusauuvje y WHCTUTyumjama, a Tume un opraHusaumje WT kapgposa, je GutHa 3a
edukacHO 1 edeKTMBHO W3BpLUaBake pPeaoBHWX MOCMoBa, nporpama paja u
yCrnocCTaBIbaka efeKTPOHCKOr MOCnoBamba.

CakogHeBHO ce nosehasa ynotpeba UT-a y jaBHOj ynpaBu kako 6u ce ynpasa y4nHuna
OArOBOPHMjOM, TpPaHCMNaApPeHTHUjOM W OjenoTBOPHUjOM, Te nobosbluano npyxamwe
nHdopmaumja n ycnyra rpahanmuma. NapanenHo ca no6osrbLiakbeM 3aKOHO4ABHOr OKBMpa
y obnactn UT-a, 3a yBoherwe enekTpoHCKOr NocrnoBawa Yy jaBHOj yrnpaBn HEONXO4HO je
obe3bujegntn Jbyacke pecypce noTtpebHe 3a umnnemeHTauurjy MHGOPMaLUOHUX
pjeliera.

MpaBHa ocHOBa 3a [OHOWeHe JodaTka Ha nnaty cagpxaHa je y Oanyum o
KpuTepujymmma 3a yteBphuBamwe AodaTtka Ha nnaty Ha ocHoBy obaBrbaba CrOXeHWUX
MHOPMaTHYKO-ansIMKaTMBHUX NMOCMOBa y MHCTUTYUujama BuX3! n 3akoHy o nnatama u
HakHagama y uHctutyumnjama BuX32, Takohe je npaBHU OCHOB cagpXaH W y unaHy 17.
3akoHa o CasjeTy MuHMcTapa BnuX33, npema kojem CM BuX y octBapvBatsy CBOjUX NpaBa
N OYXHOCTM OOHOCKM M oanyke, Te y ynaHy 6. ctaB (1) Ognyke o kputepujymmma 3a
yTBphuBake AopaTka Ha nnaty Ha OCHOBY oObGaBrbawa CNoXeHUX WHAPOPMAaTUYKO-
annuKkaTUBHKX MOCINOBa Y UHCTUTYuMjama BuX34, npema kojem he GylleTCkM KOpUCHULM
caynnaBaTu u goctaerbatm CM buX Ha ycBajawe npujeanor oanyke o gogatky Ha nnarty
3anocrneHnm y nHctutyumjama buX.

81 UnaH 26. cTas (1) Tauka 6) anvHeja 8) Oanyke o kputepujymmma 3a yTephrBarbe AoAaTKa Ha niaTy Ha ocHoBy o6aBrbarba
CMNOXEHNX MHPOPMATUYKO-annInMKaTUBHUX NOCMNOBA Y MHCTUTYUMjama buX

32 CraB (2) 3akoHa 0 nnatama v HakHagama y uHctutyumrjama BuX (Crniyx6enn rmacHuk BuX, 6poj 50/08, 35/09 n 75/09)
33 Cny6eHu rnacHuk BuX, 6poj 30/03, 42/03, 81/06, 76/07, 81/07, 94/07, 24/08

34 Cnyx6eHu rmacHuk BuX, 6poj 38/09
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Opnykom o kpuTepujymvmma 3a yTBphuBame gopartka Ha nnaTty Ha ocHoBy obaBrbama
CNOXEHUX NHOPMATUYKO-anIMKaTUBHUX NOCoBa Y UHCTUTYUMjama BuX® ce nponucyjy
KpuTepujymn 3a yTBphuMBawe godaTka Ha nnaTty 3anocfeHVM ca BUCOKOM LUKOFICKOM
CMpeMOM Ha OCHOBY obaBrbatba CRNOXEHUX WH(OpMaTMYKO-anIMKaTUBHUX MOCIOBA.
Hopatak Ha nnaTy npeacraeiba yBehawe 0o 50% OCHOBHE mfate No OCHOBY MOCEOHMX
ycrnioBa pagHoOr Mjecta 3a 3anocfieHe ca BMCOKOM CTPYYHOM CHPEMOM, KOju umajy
BanugHe LuUepTudUKaTe Be3aHe 3a NoTBpAy nocebHe CTpyyHe ocnocobrbeHocTw, a
o6aBrbajy crnoxeHe nHPopMaTUIKO-annMKkaTMBHE NOCMOBE.

Mpema Opanyun o KpuTepujymmma 3a yTBphuBawe popatka Ha nnaty, OyueTcku
KOpUCHUUM caudmmwbaBajy M goctaeribajy CM BbuX Ha ycBajawe [Mpujegnor ognyke o
AonaTtky Ha nnaTy 3anocneHuM y uHCTUTyuujama BuX, y3 npeTxogHo npubaBrbeHa
Mmuwrberwa Y3 n MOT. Y cknagy ca Oagnykom, MOT npoujerwyje npuxeaTibuBOCT
NPUNOXEHUX LUepTudukata u BpwKM KnacudukoBawa WUCTUX nNpema YTBpHEeHUM
Kputepvjymmma, Te Oaje MULLIbEHE BE3aHO 3a YTEMESbEHOCT npujeanora n BUCUHE
pogatka Ha nnaTy no ocHoBy obaBrbarwa CHOXEHUX WH(OpMaTUYKO-annmMKaTUBHUX
nocnosa.

Mopen cnoxeHnx nHPOpMaTUYKO-annMKaTMBHUX Nocrnosa yTepheHnx y crtasy (1) unaHa
2. oee Oanyke, kao nocebHa KaTeropuja CNoXxeHocTn yTBphyje ce n jeaAnHCTBEHOCT
pagHor Mjecta. Y cknagy ca 4naHom 4. HaBegeHe Oganyke, M®T npoujenyje
NPUXBATIbLMBOCT MPUMOXEHUX uepTudukata n3 unaHa 3. Oanyke n knacudukyje ucte
npema Kputepmjymmma mns unaHa 2. ose Ognyke. Takohe, unaHom 6. ctae (2) npeasuheHo
je Aa M®T Ha ocHoBy Opanyke o kpuTepujymmnma 3a yTephusarke gogaTka Ha nnaty gaje
MULLIbEHE BE3AHO 3@ YTEMEIbEHOCT Npujeanora U BUCUHE AoAaTka Ha nnaTy no OCHOBY
obaBrbara CroXXeHNX NHPOPMaTUYKO-anIMKaTMBHUX NOCIIOBA.

3. HAINA3U

Y 0BOM nornaerby ce NpeseHTyjy Hanasm 4o KOjuX ce AOLUMo TOKOM obaBrbana npoteca
peBusnje.

3.1. [NpaBHM OKBUP y 06nNacTu e-nocrioBarkba Ha HUBOY MHCTUTYLUMja BuX

Y 0BOM aunjeny ce roBopu 0 HEMOCTOjakby (PYHKLMOHANHOM NPaBHOT OKBMPA KOjuUM ce YBOAN
n perynuwe obnacTt enekTPOHCKOr NOCroBakba, Kao U HeyckrnaheHoCTN Apyrnx npaBHUX
OKBMpa perneBaHTHMX 3a ENeKTPOHCKO MocroBawe Te nocrbeavuama jeHor oBakBor
cTama.

3.1.1. MNpaBHU OKBMP 32 €NEeKTPOHCKO NocrioBamwe

Ha HuBOy uHCTUTYuMja BuX Huje mMnneMeHTUpaH 3aKOHCKW MpaBW OKBUP KOjUM Ce
perynuiie obnacTt eneKkTPOHCKOr MocroBawa, U Nopes YnkeHvue Aa je YCBOjeH HU3
3aKOHCKMX M MOA3AKOHCKMX akaTa Kojuma ce perynuie osa obnacr.

YcBajatbeM 3aKoHa O eNIeKTPOHCKOM MOTNUCY Ha HUBOY MHCTUTYUMja BuX3®, kao 1 Hu3om
APYrMX 3aKoHCKMx3’ akaTa, CTBOPEH je NMpaBHW OKBMP 3@ ENEKTPOHCKO MOCMOoBake Y
nHctutyumjama BuX. Mehytum, n nopen yCBOjeHOr 3aKOHCKOr OKBMpA, Ha HUBOY

35 Cnyx6eHu rmacHuk BuX, 6poj 38/09
36 Cnyx6eHn nuct buX, 91/06

37 3aKoH O eneKTPOHCKOM MPaBHOM U NOCHOBHOM NpoMeTy, Cryx6enun nuct BuX, 88/07;
3aKoH 0 enekTPoOHCKOM AoKyMeHTY, Cnyx6eHun nuct buX, 58/14;
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MHCTUTYUMja BuX HMWje CTBOPEH OCHOBHWM MNpedycnoB 3a HecMmeTaHo YyBohewe
€1EeKTPOHCKOr MOCNoBamwa, a 710 je ga nHctutyumje buX Hucy obesbujegmne nsgasare
€NeKTPOHCKOr NoTnmca Koju 6u 1o npu3HaT y NpaBHOM M NOCIOBHOM MPOMETY Ha HUBOY
NMHCTUTYUMja BruX, ann n Ha ocTanum HMBOMMA BRACcTU. YNPKOC YMheHULM Aa je ynotpeba
€MEeKTPOHCKOr noTnuca perynucaHa 3akoHOM O eIEKTPOHCKOM MOTMUCY, KOju je YCBOjeH
jow 2006. roanHe, NCTN HX HaKOH BuLe oA 10 roguHa jow yBUjeK HUje UMMNeMeHTUpaH.
Y HacTaBKy je npukasaH rpaduKoH gUHaAMKKE nMmnneMeHTaumje 3akoHa O efeKTPOHCKOM
noTnucy.

2018
EnekTpoHCcku
noTtnuc???
2017
- Pacnucan
KOHKYpC 3a
2015 nonykwaBake
®dopmupaHa nosuumja

KaHuenapuja yHyTap

2009 3a Hapa3op U KaHuenapuje
. akpeputauuvjy  3a Hagsop U
YcBojeH akpeauTaumjy
NoA3aKOHCKN
aKT -CtaBrbeH BaH
CHare
2006 NOA3aKOHCKMU
YcBojeH 3akoH aKT u3 2009.
o -YcBojeHa 3
€N1eKTPOHCKOM noa3akoHcKa
nornucy aKTa

U3seop: KaHuenapuja 3a pesusujy

AHanusa je nokasana ga cy ce uHcTuUTyumje buX cyoumne ca Hu3om npobnema y
UMNNeMEeHTaumju yCBOJEHOr 3aKOHCKOr OKBupa. JedaH o KrbyyHux npobnema vy
UMMNIeMeHTauUnju yCBOjeHOr 3aKOHCKOr OKBMpa ce 0HOCK Ha HenocTojawe KaHuenapuje
3a Hafasop u akpeauTtauumjy osjepunaua npy MKT, dmje ycnoctasrbambe je npeasuheHo
3aKoHOM O eneKkTpoHCcKoM noTnucy. KaHuenapwuja 3a Haa3op v akpeauTauujy je HaasopHU
opraH 3agyXeH 3a MWHCMNEKUMjCKW Haasop, akpeautauujy oBjepunaua (usgasaoua
€NeKTPOHCKOr NnoTnuca) u BohjeHe enekTPoHCKOr perucTpa osjepunaua.®

MKT je nokpeHyrno ogpeheHe aktmBHOCTM Ha ycrnoctasu KaHuenapuje, Tako WWTO je y
2015. roanHu nammnjeHnno MNpaBuIiHUK O YHYTpaLlk0j CMCTEMaTM3auuju 1 opraHnsaumju,
Mako je OBe aKTMBHOCTM Tpebano noyeTn y poKy o OBa Mjeceua HaKOH ycCBajaka
3akoHa.*® Takohe je noyeTkom 2017. roavHe pacnucaH KOHKYpPC 3a NonykaBake pagHux
MmjecTta yHyTap KaHuenapuje, Koju y TOKy nmMcara OBOr U3BjeLuTaja joLl Huje 3aBpLUEH.

Ocum npobnema ca ycnoctasom KaHuenapuje Ha HUBOY MHCTUTYLUMja BuX, Hucy yceojeHu
HAW CBM NOA3AKOHCKM aKTW HEOMXOAHW 3a uMMnremMeHTauunjy 3akoHa O eneKTPOHCKOM
noTnncy, nako je oBum 3akOoHOM npeasuheHo ga nctm 6yay yCBOjeHM LWECT MjeCeLmn HaKkoH

38 Buwwe o HapnexHocTMMa KaHuenapuje 3a Haf130p 1 akpeauTaumjy y 3akoHy o eneKTPOHCKOM MOTAMCY
39 UnaH 26. 3akoHa 0 eneKTPOHCKOM MOTAMCY
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ycBajarka 3akoHa. CM BbuX je HakoH ycBajara 3akoHa O eNeKTPOHCKOM NOTNUCY YCBOjUO
Noa3aKoHCKM aKT 3a npoBohere 3akoHa o0 enekTpoHckoM noTnucy 2009. roanHe, koju je
2017. roguHe, Ognykom CM BuX, ctaBreeH BaH cHare. ictoBpemeHo, CM buX je y 2017.
rOAVHM YCBOjWO TpM MNoa3akoHcka akTa®l. [Mopepn yCBOjeHMX NOA3AKOHCKMX akaTta 3a
npoBohere 3akoHa, NoTpeGHO je YCBOjUTU joll ABa noasakoHcka akta*?, C 063vpomM Ha
Aocajallky AMHAMUKY UMmnnemMeHTaumje 3akoHa O enekTPOHCKOM MOTNUCY, HejacHo je
kaga he ce Ha Op>XaBHOM HMBOY YCMOCTaBUTU (OYHKLMOHaNaH 3aKOHCKM OKBUP.

HakoH ycnoctaBse KaHuenapuje, kKao 1 ycBajara CBUX NOTPeOHUX NMOA3aKOHCKMX akata,
ycnoctaBut he ce npeTnoctaBke 3a YHKUMOHaNaH 3aKOHCKM OKBUP Ha HUBOY
MHCTUTYUMja BuX 3a usgaBarbe enekTpoHckor notnuca. MehyTum, caroBopHUUU HUCY
nManu jacaH ctaB ga nn he ce enekTpoHCKW NOTNUC M3daT Ha jeQHOM HMBOY BRacTu
npu3HaesaT U Ha oCTanMM HMBOMMA BNacTW, a WTO je M jedaH o uurbesa 3 PAIT 1.
Haume, y PAIl 1 je gedmHucaH unrb mehycobHor npuaHaBara enekTpoHCKOr nornuca
namehy pasnuumtux HMBOa Bnactu, 6e3 ob3vpa Ha KOM HMBOY Bnactu cy uagate. Y
nsgjewTtajuma PARCO ce HaBoan ga he ce akTMBHOCTW Ha peanuaauuju oBOr uurba
npeny3eTn TeK HaKoH ycnocTaBe KaHuenapuje 3a Hag3op v akpeguTtauumjy. CeBe HaBegeHo
MOXe [da JoBefe y nNuTarwe U NnpusHaBare ereKTPOHCKOr noTrnmuca u3gaTtor Ha HUBOY
NMHCTUTYUMja BnuX of cTpaHe ocTannx HMBoa BNacTu.

Y npwnor npetTxogHoMm uae v aHanusa*® pahieHa y okBupy npojekta ,MmnnemeHtaumja
3ajegHUYKMX cepBUca 3a e-ycnyre” domHaHcmnpaHor ns ®onpa 3a pedopmy jaBHe ynpase.
lNpema Hanasuma oBe aHanuse: ,HEMNoO3HaTo je Ha KOoju HayduH he ce pujenTn npasHa
Konuanja, NoroToBo y Aujeny ynpaBHOr Hag3opa Hag cnpoBoheweM 3akoHa U Bohewy
perucTpa akpeauToBaHUX osjepuriaua, ¢ 063MpomM Ha To Aa je 3aKOoH O eneKTPOHCKOM
notnucy Peny6nuke Cpricke* y npumjeHn n ga ce y weMy Hanase 3HaTHO Apyraduvja
pjewena“.

HdopatHu npobnem y Be3n C KOpULLITEHEM eNeKTPOHCKOr NoTnuca npeacrasiba U To LWTO
3aKOHCKM OKBUpP, KOjUM Ce perynuule enekTpoHcku notnuc y buX, tpeba pa 6yne
ycknaheH ca EY npaBHuUM okBupoM. [NocTojehn 3aKOHCKM OKBUP, KOjUM ce perynuiie
€NeKTPOHCKM NoTnuc, MHcTUTyunje BuX cy yceojune 2006. roguHe Ha ocHoBy AupekTnee*®
EY wun3 1999. roguHe. MehyTtum, uHcTuTyumje BnX HWM HakoH 10 roguvHa Hucy
nMnnemeHTUpane noctojehn okeup, a EY je y mehyBpemeHy goHujena HoBy Ypeaoy*®,
KOja yBOAM HOBW MpPaBHM OKBUP 3a eNeKTPOHCKe NOTNMCe U KOjOM je BaH CHare cTaBibeHa
AvpekTnBa o enekTpoHckum notnucuma n3 1999. rognHe. MKT je ocHoBarno pagHy rpyny
3a nspagy Hauprta 3akoHa 0 enekTpOHCKOM MOTAMCY y Cknagy ca HoBoM Ypepnbom EY
novetkom 2017. roguHe.

40 Opnyka o ocHoBama ynoTpeGe enekTPOHCKOT MOTMNCA U MPYXaka YCryra oBjepaBarka, Criyx6eHu rmacHuk BuX, 6poj
21/09;

41 MpaBUNHUK 0 BRAVXKUM YCNIOBUMA 33 M3faBatbe KBANMMUKOBAHWUX NOTBPAA, MpaBUMHUK O Mjepama UM MocTynuuMa
ynotpebe W 3awTuTe eneKkTPOHCKOr MNoTnuca, CpeAcTaBa 3a (opMupare EenekTPOHCKOr noTnuca W cuctema
uepTudurumparsa, MNpaBunHuk o eBuaeHumju osjepunaua; Cn. rm. buX 14/17.

42 MpaBunHUK 0 M3aaBakby BPeMEHCKor neyata 1 paBURHUK O PErucTpy LePTUMMKALMOHMX Tujena 3a M3faBake
KBanMUKoBaHUX €NEKTPOHCKMX LiepTudukata

43 AHanuaa npaBHUX acnekaTa Mpyxaka eNeKTPOHCKUX Ycryra rpahiaHuMa v MocroBHUM CyGjeKTUMa 3a cBa YeTvpu
yrnpaBHa HUBO3;

44 Criy6eHn rnachuk Peny6nvke Cpricke 106/15 oz 10.12.2015.

4> InpeKTVBa O ENEKTPOHCKUM noTnvcuMa (1999/93/E3)

46 Ypen6a 6p. 910/2014 Esporickor naprnameHTa n CasjeTa 0 eieKTPOHCKOj UOeHTUdMKaLmMjM 1 ycryrama nosjepetsa 3a
€reKTPOHCKe TpaHCaKumje Ha MHTepHOM TpXUWTY (e-IDAS)
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3.1.2. Nocmeanue HedpyHKUMOHANMHOr 3aKOHa O eJIEKTPOHCKOM MOTNUCY

Mpobnemn y umnnemeHTaumjn 3akoHa 0 eNeKTPOHCKOM NOTMUCY Y3POKYjy HU3 HEraTUBHUX
nocrbeguua Kako 3a nHctutyumje buX tako u 3a rpahaHe, anu n npuspegHe cybjexTe.
Ycnvjen HenocTojakba enekTPoHCKOr notnmnca, MHETuTyunje buX Hucy y moryhoctn ga
yBoge enektpoHcke cepsuce (G2G u G2B), a uHctutyumje buX koje cy mn ynoxune
cpeacTBa Yy TexHOsorMje M WHMPacTPyKTypy, C HamjepoM fa CBoOje ycnyre noHyae
€ITeKTPOHCKMM NyTeM, HUCY Y MOryRHOCTM Ja y NoTNyHOCTU uMnnemeHTupajy ucre. Cee
OBO UMa 3a nocrbeauuy fa cy rpahaHu, npuBpegHu cybjektn, ann n nHctutyumje buX
N3NOXEHN TPOLLKOBUMA KOju ©m ce Mornm enMMmMHUCaATU YKONMUKO 6u nHcTuTyumje Bux
yBene eneKkTpoHCKo nocnoBawe ¢ rpahaHuma (G2G), nocnosHuM cybjektnuma (G2B), anu
n namehy cammx nHctutyumja (G2G).

Y HacTaBKy HAaBOAMMO Heke of nocrbeamvua Ha npuMjepy ABWje UHCTUTYLMje U3 y30pKa.

Haume, nopepn 3akoHa kKojuma ce yBOAW W perynuile enekTPoHCKO MocrnoBake Ha HUBOY
nHcTUTyumja BuX, 3akoHom o IDDEEA* n namjeHama u gonyHama 3akoHa O JINYHOj
kapTn*®, IDDEEA je ogpefeHa kao Tujeno 3afyXeHo 3a n3gaBare eNeKTPOHCKOr NoTnuca.

C tmm y Besu, IDDEEA je npunukom HabaBke nu4HMX AOOKymeHaTa ob6es3bujeguna
TEXHOMOrWjy y BUay MeMopujcKor ymna, MoOMoNy Koje ce HOBU NTIMYHU JOKYMEHTU, MOYEB O
2013. roamHe, MOry KOPUCTUTU 3a €NEeKTPOHCKO (OUrntanHo) noTnucrMBawe AOKYMEHTa,
ann n npyxawe enekTpoHckux ycnyra. [Mpema npoujeHama u3 W3BjewTaja pesusuje
yunHka*®, no kpaja 2015. rogvHe rpahaHu cy maasojunu npeko 10 munuoHa KM 3a
TEXHOMNOrWjy y CKIMony JIMYHUX [JOKyMeHaTa, Koja omoryhaBa eneKkTpOHCKO
notnucusare. Mehytnm, 1 nopea 3HavajHoOr nsHoca koju rpahaHun nnahajy 3a nsgasame
NMYHUX Kapata, 36or npobnema y Be3n C €NeKTPOHCKUM MOTMNUCOM, HUCY CTBOPEHU
ycnosu ga ce rpahaHuma n npuspegHum cybjektuma omoryhu jedptnHuje n ecpmkacHuje
nocnoBake U KopuLITEHse ycrnyra MyTeM enekTPOHCKOr MOoTNUCMBawa W KOopUlITEHAa
enekTpoHckmx cepsuca. OBgje je Takohe notpebHo HanomeHyTu Aa IDDEEA, 3a capga,
KOPUCTMK e-NMoTnnc y 3aTBOPEHOM CUCTEMY, OOAHOCHO e-NoTnuc ce Kopuctu yHyTap IDDEEA
3a UHTEPHO NOTNMCKMBaKE AOKyMeHaTa.

Mopen IDDEEA, n YWUO je ynoxuna oko 1.300.000 KM y HabaBky noTpebHe
NHPACTPYKType 3a M3faBare eneKTPOHCKOr moTnuca, anu, Takohe, 36or HaBeaeHuX
npobnema, Huje y MoryhHOCTN n3gaBaTu eNeKTPOHCKN NOTNUC Te ce U3 TOr pasnora ucta
TPEHYTHO KopucTu camo yHytap YWO (y 3aTBOpEHOM cCUCTEMY) 3a €ENeKTPOHCKO
noTnUcMBame SOKyMeHarTa.

Mopen cpencrtaBa ynoXeHUX y MHPPACTPYKTYpy 3a m3gaBare ereKTPOHCKOr noTnuca,
YWNO je ynoxuna v npeko 14 munuoHa KM y nocrbeawe Tpu rognHe y MHgopmaumoHa
pjellera ca Hamjepom yBofera eneKTPOHCKOr NocroBaka ca NpMBpegHMM cybjekTnma
(G2B) y obnactu uapuHa 1 nopesa, Yime 6u ce 06e3bujeanno GesnannpHO NOCroBame,
OOHOCHO LWITeajeno Bpujeme 1 HoBal, kako npuBpegHux cybjekata tako n YMO. MehyTtum,
NOMeHyTa MH(POpPMaLMOHa pjeLlera ce He Mory Yy NoTAYHOCTU KOPUCTUTK A0 yCrnocTase
€reKTPOHCKOr noTnuca.

47 Cnyx6eHu rnacHuk buX, 6poj 56/08
48 Cnyx6eHu rnacHuk buX, 6poj 18/12
4 N3BjewwTaj peBuManje yunHka ,Habaska NUYHMX JOKyMEHTa — cTyaumja crydyaja“
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Mpobnemn y nmnnemeHTtaumjn 3akoHa O enNeKTPOHCKOM MOTMUCY Cy KOHCTaTOBaHW WU Y
»LAHaNN3N y4nMHKa nNponuca Ha NPaBHU W WHCTUTYLMOHANHW OKBMP 3a EeNeKTPOHCKM
notnuc’, kojy je mspaguno MKT BuX y capagwu ca MehyHapooHOM (pvHaHCKHjCKOM
kKopnopauujom — ['pynaumja CejeTcke 6aHke 2011. roguHe.

Y npetxodHoj aHanusu cy noHyheHa n noTeHuujanHa pjellera 3a npeBasunaxere
npobrnema y yBOhewy enekTpoHcKor notnuca. [lpema cBakOM 04 OBUX pjeluea
HeonxoaHo je popmupaTn KaHuenapujy 3a Haa3op 1 akpeauTauujy osjepunavia.

Takohe, y okBupy aHanuse paheHe cy 1 npojekumje noTeHunjanHux ywreaa 3a noHyheHa
pjellera Kako 3a jaBHW Tako U 3a NpuBaTHWU cekTop. Y HapegHoj Tabenu cy npukasaHe
nponyliTeHe ywteae 3a jeaHo® og noHyheHux pjellersa y AHanMan yunHka nponuca Ha
NPaBHN N MHCTUTYLIMOHAIHN OKBUP 32 €MNEeKTPOHCKM NOTMNC.

Tabena 3: lpojekmoeaHe ywmede ynompebe esleKMPOHCKO2 nommnuca u eJ1eKmpOoHCKo2
dokymeHma®' 3a jaeHu®?> u npueamHu cekmop y buX

FogunHa 2012. 2013. 2014. 2015. 2016.
Ywrena 3a jaBHu - 137,592 194,840 459,160 600,463 580,420
cektop y KM

Ywrena 3a 0 KM 28,628,515 | 53,649,265 | 67,025,099 | 65,127,842
NpyBaTHU CEKTOP

y KM

U3eop: AHanusa yquHKa npornuca Ha fpasHu U UHCMUmyyuoHaaHu oKeup 3a esekmpoHcku nommnuc, MKT
BuX y capadmu ca MehyHapodHom ¢huHaHcujckom Kopriopauujom — Mpynayuja Cejemcke 6aHke®

U3 Tabene ce moxe Buajet ga 6u npema npojekumjama ywtena us HasegeHe aHanumse
nposefeHe 2011. rognHe NpmBaTHU CEKTOp Morao Aa ywteam npeko 200 munnoHa KM y
nepvogy og 2012. go 2016. roguHe. C gpyre cTpaHe, jaBHWU CekTop 61 MmMao TpoLLKoBe
KOju cy BesaHu 3a ocHuBawe KaHuenapwuje 3a Hag3op u akpeautauujy, ycnujea yera 6m
TPOLUKOBW y MpPBOj roanHu ocHuBawa KaHuenapuje 6unn Behm oa ywtena. Mehytum,
TOKOM HapeaHuX roauHa ocTBapeHe ywtene 6une 6u s3HaTHO Behe of TPOLLKOBa BE3aHMX
3a KaHuenapwjy 3a akpegutauujy, Tako ga 6v jaBHu cektop Morao ga ywteam npeko 1.6
munnoHa KM y nepuogy og 2012. no 2016. rognHe.

3.1.3. YcknalleHOCT ocCTanuMx npaBHUX NpPOMUCa pPerieBaHTHUX 3a NpPUMjeHY
€NeKTPOHCKOr NocroBamba

OcuM WTO HUje ycnocTaBrbeH PyHKUMOHanNaH npaBHU OKBUP KOjUM ce perynuie obnact
€IIeKTPOHCKOr MocnoBaka Ha HMBOY MHCTUTYuUMja BuX, Huje npunaroheH npaBHU OKBUP

50 Mpukasatre noTpebe Hucy y unrby npedepupatba n3bopa pjelliersa Hero cy KopULLTEHE Kao MiycTpaLmja

51 EnekTpoHCKM LOKYMEHT je NOrnyYkM U (hyHKLIMOHANHO NoBe3aH LjenoBMT CKyn noaaTtaka Koju cy eneKTPOHWUYKN KpenpaHu,
nocraHun, NPUMILEHN UMW NOXPareHU Ha ENEeKTPOHUYKOM, MarHeTHOM, ONTMYKOM UMW APYroM Meaujy U Koju cappxu
cBojcTBa nomohy kojux ce ngeHTudukyje nssop, yrephyje BjepogoCcTojHOCT cagpxaja U AoKa3yje NoCTojaHOoCT cagpXaja y
BpPEMEHY, a yKkrby4yje cBe obnuke nucaHor TekcTa, noaatke, Cnvke, LpTexe, kapTe, 3BYK, My3uKy, roBop 1 cn. 3sop: 3akoH
0 eNIeKTPOHUYKOM AoKymeHTy Cn. rn. 58 /14

52 JaBHW cekTop y 0BOj aHanu3u obyxsaTa UHCTUTYUMje Ha HuBoy buX, ®buX, PC n B BuX.

53 MNpojekToBaHe yluTee 3a npuBpeay 1 nHctutyumje buX, ®buX, PC n Bl cy pahieHe Ha OCHOBY NpvKynrbeHNX nogaraka
opf cTpaHe nopeckux ynpaea ®buX, PC n B[], o TpowkoBnMa cnawa akTypa, nogauyumMa AobujeHnM of npaBHUX nvua o
npocjeyHom 6pojy nocnaHux gakTypa Ha MjeCe4yHOM HUBOY, T€ Ha OCHOBY CTaTUCTUYKUX NopaTtaka o 6pojy cTaHOBHMKa.
AHanu3a obyxBaTa payyHe 3a KoMyHanHe ycnyre, daktype usMehly npaBHUX nuua, Te dakType uamehy BrnaguHux
WHCTMTYUMja W npuBaTHOr cektopa. [logaum o yKynHMM TPOLLKOBMMA craka akTypa obyxsaTajy uujeHy nanuvpa,
LUTaMnara, KoBepTe, NoLTapuHe Kao 1 NpocjeyHo Bpujeme noTpebHo 3a cnakse jeaHe dhakType. Tokom aHanuse y3erT je y
063up npojekToBaHu npocjevaH pact BAIM 3a nepuog 2011-2015. npema nogaumma CejeTcke 6aHke 3a nepunog 2005-2009.
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3a HeCMeTaHO €ENEeKTPOHCKO MocroBawke HU Yy OpYyriMm obnactuma peneBaHTHMM 3a
nplejeHy EJ1IEKTPOHCKOI nocrioBana.

Y cknony PAIN 1 npenosHate cy W nNpoBedeHe aKTMBHOCTW Koje Cy umane 3a uub
OTKMakake NpaBHWX Mpenpeka 3a €enekTPOHCKO MOocnoBake, a Koje ce ornegajy y
nojegHOCTaBIbUBakY YNpaBHUX MOCTyMNaka, OAHOCHO pedyuupake agMUHUCTPaTUBHMX
npenpeka y 3akoHy 0 ynpaBHOM MOCTYNKy. JeaHO of Haj3HavajHujux NojegHoCTaBbEeHA
je yBohewe npuHumMna npukynibarwa nogaraka u3 cnyx6eHnx permctapa no cnyxo6eHoj
AY>XHOCTW, OOHOCHO 3abpaHe da Tujeno jaBHe ynpaBe Tpaxu o4 CTpaHke ga gokasyje
YMHEHULE O KOjuMa ce Boam cnyxbeHa eBunaeHumja.

MehyTnm, n nopen nposeaeHNx pedPopMCKMUX aKTUBHOCTH, MHCTUTYLUMje bnX ce cyoyaBajy
ca npaBHMM Gapujepama y gpyrum obnactMma npunvkom yBohersa Hekor og obnwuka
€neKTPOoHCKOr nocrnoBaka. Havme, n nopen YnwbeHule ga He nocToju dyHKLMOHanaH
NpaBHN OKBMP 3a ENEKTPOHCKO NocnoBake, MHCTUTyunje buX cy ysene ogpeheHe obnuke
€NEeKTPOHCKOr nocroBawa 3a 4uje QYHKUMOHUCaHkEe HUuje noTpebaH eneKkTPOHCKU
notnuc.> Of geBeT MHCTUTYyUMja M3 y3opka, cegam® ux je yBeno unu npeaysummano
ogpeheHe akTMBHOCTM Ha YyBohewy Hekor o ob6nuka enekTPOHCKOr nocroBawa.
Mehytum, Tpn®® og cegam MHCTUTYUMja Cy ce cyouune C npaBHUM Gapujepama vy
nponucmMMa 13 gpyrmx obnactv NpUIMKOM ycnocTaBe Hekor of obnvka eneKkTpoHCKOr
nocnosamAa.

bapujepe ca kojuma ce cyoyaBajy MUHCTUTYLMjE U3 Y30pKa Nponssfiase M3 3akoHa Kojuma ce
perynuwie pag v HagnexHoCTU UCTUX, a Koje ce OAHOCE Ha 3alTUTy NUYHUX nogartaka.
[Bnje og Tpyn MHCTUTYUMjEe KOje Cy ce cyouune ca npaBHUM Oapujepama Be3aHuUM 3a
3alWTUTY NNYHMX NoAaTaka HUCY pujelumne npobnem ca Kojum cy ce cyoudnne.

Haume, MKT n AQIC cy ce cyouune ca bapujepama Be3aHo 3a 3alTUTy NMYHUX NogaTtaka,
a Koja je perynucaHa 3akoHOM O 3alUTUTU NUYHKUX nogaTaka®’. MNpema ogpeabama oBor
3akoHa, uHctutyumnje BnX mory obpahueatv nuuHe nopaTtke nof yCnosBoM Aa vMajy
carnacHoCT HocuoLia nogaTtaka WivM uUMajy 3akOHCKYy OCHOBY Aa obpafyjy nopaTke®s.
Takohe, nHcTUTYUmje Mory npucTynaTu eBngeHumnjama Koje cagpxe nuyHe nogatke camo
nof ycrnoBoMm Aa je To noTpebHo paan obaerbaka NOCnoBa y OKBUPY 3aKOHOM yTBpheHe
HaONeXHOCTU UM ocTBapuBama 3aKOHUTUX UHTepeca MHCTUTYLUMje BrnX.5°

AC je y3 nogpwky goHatopa ycnoctaBuna NHdopMauMoHN CMCTEM 3a ynpaBrbarbe
IbYACKMM pecypcuma y nHetutyumjama buX (HRMIS cuctem), koju je kpajem 2010. roanHe
n nywteH y paa. AOC je nnaHuvpana ga ce y OBOM CUCTEMY BOAE €NEKTPOHCKU
nepcoHanHu ocjen 3a CBe 3anocrneHe y UHctuTyumnjama buX, ogHocHo Taj cuctem 6m
npeacTaBrbao perncrap 3anocrneHux y nHetutyumjama bux.

54 Nop ApyrMM oBRMLMMa eNEKTPOHCKOT NOCIOBaka Ce Noapa3yMujeBa; eNnekTPoHCKa pasMjeHa nojaTaka usmehy asuje
U1 BULLIE UHCTUTYUMjaA, KOja HUje unn He Mmopa BUTK 3aBMCHA OO MexaHU3Ma eneKTPOHCKOr NoTNucKBaKa, a Hajuelhe je
ycknafeHa notnicmBaweM Memopanayma o MehycobHoj capagwv v pasMjeHu nogartaka. [loctoju Buwe npumjepa
eNeKTPOHCKOr nocrnoBaka, OAHOCHO pasMmjeHe nopaTka u3mely ABa WM BUWe cuUCTemMa Koja Huje YCcrnoBrbeHa
€NeKTPOHCKMM MOTNMCMBakeM. Y OBOM M3BjELUTajy MMaMO MpuMjep enekTpoHCKor rnocrnoBawa uamelly ROF n NCPY
cucTema.

55 AIC, IDDEEA, TCCM, M®T, MKT BuX, MM BuX, YUO;

56 ANC, MKT 1 YNO;

57 3aKoH 0 3aWTUTK NTMYHMX nogaTaka (Cn. racHuk BuX 6poj: 49/06); 3akoHa 0 n3mjeHama v gonyHama 3akoHa O 3aWwTUTU
nu4HKUx noparaka (Cn. rnacHuk BuX 6poj: 76/11)

58 Buiwe o npasy o6paae NUuHKX nofaTaka 6e3 carnacHOCTI HOCMOLI NOAATAKa Yy url. 6. 3aKoHa O 3aLLTUTM FINYHNX

nogaraka
%9 Buwe op oBome norneaatu y ynady 4, 5, 6. 1 17. 3akoHa 0 3aluTUTK NndHKX noaartaka. (Cn. rnacHuk BuX 6poj: 49/06);
3akoH 0 n3mjeHama v gornyHama 3akoHa O 3alTUTU NMYHKMX nodaTaka (Cn. rmacHuk buX 6poj: 76/11)
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Mehytum, ALC Huje mmana 3aKkoHCKy OCHOBY npema opapeabama 3akoHa O JIMYHUM
nogaumma ga obpafyje nMyHe nogaTke CBUX 3anOCNEHMX Y APXKaBHUM UHCTUTYLMjama Te
je na Tor pasnora A3/, kao HagnexHa WMHCTUTyUMja 3a Hagrnegarwe npoBohena
ogpenbu 3akoHa 0 NUYHMM NogauMma Kao 1 gpyrux 3akoHa o obpagu NMYHUX nogartaka,
AOHMjena pjewene Kojum je Hanoxuna AC-y na obycrtaBu cBe akKTMBHOCTU Ha JarbeM
yHOCy nuyHmx nogataka y HRMIS. A[IC je, y Hamjepu ga CTEKHE NpaBHYy OCHOBY W Ha Taj
HauuH npesasuhe Npobnem, MHUUMpana usMjeHe 1 gonyHe 3akoHa®® kojum ce perynuiue
HagnexHocT ALC.

MehyTtum, Nnpujeanor nuamjeHa v goryHa 3akoHa Huje ycBojeH. HakHagHo je A[IC nokywana
Aa pasBuje HOBU MH(OPMAUMOHU CUCTEM, Tj. peructap OpXaBHWUX cnyxbeHuka, y3
NOAPLIKY AoHaTopa, Te je C TUM Yy Be3n Tpaxuna n muwrbenwe A3JM-a kako 6u
o6e3bujegmna ycnocrtaBy cuctemMa y cknagy ca noctojehnm 3aKOHCKMM OKBUPMMA,
MeRyTUM, U noped Hu3a nokylwaja, MHHOOPMAaLMOHN CUCTEM 3a ynpaBibake JbyO4CKUM
pecypcuma Huje ycrnoctaeribeH 36or muwrbersa A3 ga ALLC Hema 3aKOHCKY OCHOBY Aa
yCrnocTaBun 1 BOAWN perncrap apxaBHUX cnyxbeHuka.

MKT je y Hamjepu ga onakwa npoueaypy nocTynka msgaBawa ogobpera gomahum
npeBo3HMUMMa®! 3a oGaBrbake MeflyHapoaHOr LLeCTOBHOT NpeBo3a NyTHUKa 1 poba, kao
M KBanNUMVKaALMOHUX KapTuua Bo3aya ® |, uMHWUMpano MpUCTYMN  enieKTPOHCKMM
eBuaeHumnjama IDDEEA®? koja pacnonaxe cBum NoTpebHMM AoKa3nMa Koju ce Tpaxe aa
BO3a4u NpUNoXe NpUMKoOM nogHoLlena 3axTjeBa. Ha oBaj Ha4umMH gomahu NpeBo3HNLM U
Bo3aun 6u ce ocnoboamnu GecnoTpebHOr npuKkynibawa Aokasa y Buay OBjepeHux
doToKONMja NUYHMX AOKYMeHaTa, BO3aykuxX A03BoNa 1 nofgartaka o permcrpaumju sosuna
Koju cy Beh y nocjeqy Apyre MHCTUTyuUuje, y oBom cryyajy IDDEEA.

MehyTum, y KOHa4YHULM OBaj OBSIMK €NneKTPOHCKOr MocrioBaka Huje 3aXMBMO U nopes
oapendbu 3akoHa O ynpaBHOM MOCTYMKY Y KOju je yrpaheH npuHUMN npuKynibaka
nogaTaka ua cnyxbeHunx pernctapa no cnyx6eHoj 4y>HOCTN, O4HOCHO 3abpaHe Aa Tujeno
jaBHe ynpaBe Tpaxu oA CTpaHKe [a AOKa3yje YMHEeHMLEe O KojuMa ce Boau cnyxbeHa
eBuaeHumja®. Hanmve, IDDEEA je onbuna 3axtjee MKT 3a npuctyn eBuaeHumjama koje
Boav IDDEEA 360r oapeabw koje nponanase n3 3akoHa 0 3alTUTu NMYHUX nogaTtaka kao
n 3akoHa o IDDEEA, npema kojuma MKT He moxe aa npuctynu pernctpuma IDDEEA, koju
cagpxe nuyHe nopartke, YKOMMKO 3a TO Hema 3akoHcky ocHoBy. MKT je, kao u ALC,
npegysMmano akTMBHOCTU Yy Hamjepyu ga npesasuhe npobnem ca Kojum ce Cyoumno
nHuumpajyhm unsmjeHe u pgonyHe 3akoHa O MefyHapogHOM U MefyeHTUTETCKOM
LLeCTOBHOM NpeBo3y®, mefyTum, 3akoH y KOHa4YHULM HUje n3MmnjerseH. Npema HaBoavmMa
caroBOpHuKa, Npobrem y Be3n ca 3alTUTOM NIMYHUX NnojaTtaka ce MOXe pujelnTu Ha
HauMH Oda ce of rpahaHa, kao Hocunaua nojartaka, Tpaxu carnacHoct 3a obpagy u
NPUCTYN NIMYHUM NoAaumMmMa y Lunrby npyxara oapeheHux ycnyra y3 nomoh enekTpoHCcKor
nocnoeamwa, Ynme 6u ce WTejeno BpujemMe 1 HoBaw, Kako MHCTUTYLMja Tako u rpahaHa.

YWMO, nopepn 6apujepa Be3aHO 3a HegocTaTak enekTpOHCKOr NOTNnca, ce Takohe cyoyasa
ca Apyrum rpaBHUM npenpekama npunukom yeofewa e-nocnoBaxa, a Koje NpBeHCTBEHO

60 3akoH 0 ApkaBHOj Cryx6m y uHcTUTyumMjama BuX (CryxGeHun rnacHuk BuX, 6p. 19/02, 35/03, 4/04, 17/04, 26/04, 37/04,
48/05, 2/06, 32/07, 43/09, 8/10 v 40/12)

61 "[lomahu NpeBo3HUK" je NPaBHO 1N PU3MYKO JMLE Ca CjeAnTEM OAHOCHO NpebusanuwTem Ha Teputopujn BuX, Nssop:
ynaH 4. 3akoHa o MefiyHapoHOM 1 MeflyeHTUTETCKOM LieCTOBHOM npeBo3y, Cryx6eHu rmacHuk buX, 6poj 01/02 n 14/03
2 "KeanudukaumoHa KapTvua Bo3aya” je OOKYMEHT KOjUM BO3a4y [oKasyje CTpydHe KomneTeHuuje 3a obaBrbarbe
mefyHapoaHor npesosa. M3sop: unaH 3. MNpaBunHWka o ycrosuMa 1 NoCTynKy U3faBara NULEHLUM U KBanugUKaLMOHUX
KapTuua Bo3aya 3a obaBrbare MefyHapoaHor LecToBHor npeBo3a (Cnyxb6eHn rmacHunk buX, 6poj 81/11 n 8/12).

3 EBmaeHUMje NUYHUX KapaTa OpxaerbaHa BuX, eBuaeHuMje o0 BO3a4kMM A03BOMiamMa U eBuAeHLMje O PervcTpoBaHUM
BO3MMMa ¥ JOKYMEHTUMA 3a pernctpauujy

64 Ynan 127. 3akoHa 0 ynpaBHOM nocTynky BuX, Cnyx6enun rmackuk BuX, 6poj 29/02; 3akoH o uaMjeHama W JonyHama

3akoHa o ynpaBHoM nocTynky, Cnyx6eHu rnacHuk BuX, 6poj 12/04, 88/07, 93/09, 41/13, 53/16.
8 Cnyx6eHu rmacHuk BuX, 6poj 01/02 n 14/03
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npomsnase u3 NoA3akOHCKMX NpaBHUX akata y YWNO. Hanme, y YO cy napanenHo ca
pa3BojeM e-cepBuca y obnactu uapuHa, Koju uma 3a umrb 06es3bujeantn uapuHy 6e3
nanupa, aHanusaupanu u npaBHM OKBUP KOjuma ce perynuwie nomeHyta obnact. Y
KOHa4YHMUM Ccy naeHTudrkosaHe npasHe 6apuvjepe y NoA3aKOHCKUM NPaBHUM akTuma, Te
cy, ¢ Tum y Beau, y YVO npenysenn akTMBHOCTM Ha U3MjEHN MOA3aKOHCKMX akaTa Kako 6um
ce 06e3bujeanno HecmeTaHo (PyHKLMOHNCaHE e-CepBuca.

CaroBopH/LUM Cy TOKOM CTyauje M3HMjenn MuUibewe ga NocTojehn NpaBHU OKBUPU Ha
HMBOY MHCTUTYUMja BnX He npaTte pasBoj MH(POPMALMOHMX TEXHONorvja Te ce u3 Tor
pasnora nictutyumje buX cyouaBajy ca Hu3om npasBHux Gapuvjepa npunukoM yeBohena
Hekor og, o6nmnka enekTPOHCKOr NocnoBama.

3.2. KoopauHaumja wuHcTUTYyuMja bBbuX y npouecy enekTpoHCKor
nocrosaa

Ha HuBOy MHCTUTYUMja HUje YyCnocCTaBSfbEHa KoopAuHauuja Mo nuTawy ynpasibaksa
NPOLIECOM eNEKTPOHCKOr NOCNoBamba.

HenocTojare KoopanHauuje ce ornega y YmHheH1MUM A4a HACY YCrnocTaBibeHe eBnaeHuUnje,
HemMa uHTerpauuje HUTU WHTeponepabunHOCTU MHMOPMAUMOHMX CUCTema, LWTO 3a
nocrbeguuy umMa HegocTaTak pasmjeHe nogartaka nameny nHgpopmaumoHmx pjelletrsa.

CaroBopHMLUM U3 MHCTUTYUMja U3 Y30pKa HUCY HaM Npeaounny gokas Koju ykasyje Ha To
Aa ce ocTBapyje KOMyHuKaunja namehy unaHoea Hag3opHoOr TMMa 3a pedopmcky obnact
e-yrnpaee ca Haf30pHUM TUMOBMMA U3 ApYrnx pedopmMckmnx obnacTtu y ckrnony pedopme
jaBHe ynpase. VHCTUTyumje npunvkoMm yBohewa HOBUX MHEOPMALUOHUX cucTema He
KOHTaKTMpajy 0Baj HaA30pHN TUM, HUTU HaA30pHM TUM 3a pedopMCKy obnacTt e-ynpase
KOHTaKTMpa HeKora n3 MHCTUTyuUmja, No NnTakmMma BesaHnm 3a yeoherwe MHopMaLUmMOHNX
pjelera. Y npakcu ce He opraHuayjy m He odpxaBajy paguoHuLe Hag30pHOr Tuma u
nNpeAcTaBHUKA MHCTUTYLMjA Y LnIby KOOPAUHUCAHOT yBOfewa e-nocnoBama.

Y BehuHu cnydvajeBa WHCTUTYUMje Hemajy obase3dy Oa NPUINKOM KMMNeMeHTaumje
MHOPMALIMOHNX CUCTEMA Tpaxe MULLIbEeHEe WHCTUTYLMja U3 y30pKa HagnexHux 3a
€MNeKTPOHCKO NocroBawe y Lniby yBohewa eukacHmjux pjewlera. 3a cnyyajese rgje je
Ta obaBesa pgeduHucaHa, ucta ce He npumjewsyje y npakcn. OcuM HaBegeHor,
NMHCTUTYUMje BX He kopucTe 3ajeHUYKe pecypce cuctema e-Bnage y nyHoM Kanaumterty.

3.2.1. YcnoctaBa eBuaeHUMja ycnyra v nnaHoBa MH(OPMaLUOHUX
pjewera

Hucy ycnoctaBrbeHe eBuaeHuuje ycnyra Koje uHcTutyuuje BuX npyxajy, a koje 6wu
Tpebane 6utn enekTpoHcke. Ocum TOra, Huje YycnocTaBibeHa eBuaeHuuja CBUX
nocrojehnx WHOpPMaUMOHUX CUCTEMa W e-CepBuUca, Kao HM KOIMUKO je cpeacTtasa
ynoxeHo y oBa WuHdOpMauuoHa pjewena. 3a nonuc noctojehmnx ycnyra npema
PesungupaHom AKUMOHOM NfiaHy pa3sBoja je 3agyxeH Ofcjek 3a e-snaay.

Oncjek 3a e-Bnagy, y3 nogpLUKy AoHATOpa, paav Ha Nonucy ycryra koje 61 y nepcnekTnam
Tpebane 6uUTK enekTpoHcke. TPeHYTHO je eBuaeHTUpaHo npeko 220 ycnyra Koje npyxajy
nHctutyumje buX. MNMopepn nonuca ycnyra, Oacjek 3a e-snagy je HaanexaH n 3a ycnoctaBy
eBngeHuMja MHOPMaUMOHNX cucTema U e-cepBuca. Ha nonucy WHMOpMauUMOHUX
cucTemMa M e-cepBmca HWUCY npefy3MMaHe akTMBHOCTW. Takohe, Huje KpewpaH nnaH
UMMNIeMeHTaunje CBNX ENEKTPOHCKNX cepBuca Koje MHCTUTyunje bnX tpeba ga yeegy.
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3.2.2. WHTeponepabunHocTt

Ha HnBoy nHcTuTyumrja buX HMCy cTBOpeHe H1M OCHOBHE NpeTnocTaBke Aa MHpopMaunoHu
cucteMm  page  3ajegHo kako 6m mehycobHo pasmjewsuBanu  nogatke. M3yses
nojeAnHayYHuX criyyajeBa, MHCTUTYUMje Majy HernoBe3aHe cucteme usMely Kojux ce He
BpLUM pa3mjeHa nogaTaka.

CM BuX je Tek 2016. rognHe ycBOjMO ONEpPaTMBHU NI1aH MHTEPONEepPabuHOCTU y KOjEM je
jedHa of NpBUX aKTUBHOCTM YCBajake OKBMpa MHTeponepabunHocTn, nako je npBobUTHUM
AKUMOHMM nnaHoM 3a pedopMy jaBHe ynpaBe MMaHWpaHo [a ce OKBUp
nHTeponepabunHocTn ycknaheH ca EY okBupom ycnoctasu n umnnemeHtupa go 2010.
roguHe.

OkBMp WHTeponepabunHOCTM HWje YyCcBOjeH, a uctu ©6u Tpebao yHanpujeguTu
KOMyHUKauujy nameny cuctema. Npobnem nutarkba HagnNeXHOCTU jaBMo ce U NPUIMKOM
nspage Opnyke o WHTeponepabunHOCTK, LITO je pujelleHO OOrOBOPOM Ha HayuH Aa
Ofacjek 3a e-Bnagy Oyge 3agyxkeH 3a koopavHauujy uHctutyuumja buX, a MKT 3a
WHTEPPECOPHY  KOOpAMHauM)y Wnn  capagwy Cca eHTuTeTMuMa no  nuTamy
NMHTeponepabunHocTu.

lNocToje nojeanHavHn cnyyajeBn KoopauHaumje n pasMmjeHe nogartaka uameny cuctema
WHCTUTYUMja, ann OHM HWUCY pe3ynTaT CUCTEMCKOr pjellewa Beh nojeanHaqHmnx
MHUUMjaTMBa. Pa3mjeHa nogaTtaka namehy cuctema Pernctpa HoBuYaHux kasHu® (ROF),
koju Boau n oapxasa IDDEEA, n NHdopmaumnoHor cuctema gomHaHcujcKor ynpasrbarba’’
(UCDY), koju Boan n ogpxaea MPT, je pesynTaT nojeguHaYHOr aHrakmaHa UHCTUTyumja.

M3avehly oBa pfgBa cuctema je ycnocTaBibeH MexaHum3am npahewa Hannate wu
eBuaeHTMpawa HannaheHnx npuxoga of npekpllajHuX KasHW. Tako je ocTBapeHa
cuctemcka Be3a wmamelly ROF u UCOY koja omoryhaBa npahewa Hannate wu
eBuaeHTMpaka HannaheHux npuxoga o4 MpekpLlajHMX KasHuM Ha HavvH ga ce y ROF
ayTomaTCKu eBuaeHTUpa da je npekplajHu Hanor nnaheH n Tume ce BpLWIKX ayTOMaTCKO
pacKmwWKaBake Hanora 3a npekpllaje HenocpeaHoO HaKOH M3BPLUEHe ynraTe, Yime Ccy
A0OaTHO WCKOpULITEHM MoTeHuujanu oBa ABa cuctema. PaHuje ce oBa npouenypa
Mopana npoBOAUTU PYYHO, LUTO je 3axTujeBario aHraxmaH Beher 6poja 3anocneHunx u
AOCTa BuLLE BpEMEHa, a UICTOBPEMEHO je Buna 3HaTHO NoanoxHuja rpelwkama. HasegeHu
npumjep, Kao LWTo je Beh peyeHo, je pesynTaT nojeanHavyHe nHnunjatuee, a He CUCTEMCKOT
pjelwera.

Mako Huje ycBOjeH OKBUP WHTEponepabunHOCTM, 4YMMe HMje CTBOpeHa cucTemcka
npeTnocTaBka 3a MefycobHy MOBE3aHOCT cuctema y MHCTUTyumjama buX, y nojegmHmm
cnyyajeBMMa Ccy CTBOpPEHe MpeTnocTaBke 3a mHTeponepabunHocT cuctema. JegaH of
TakBux npumjepa je DMS, o 4yemy he BuLle pujeun BUTK y HacTaBky.

3.2.2.1. YBohlewse DMS cucrtema

M nopepn uvmeHnle Aa je 3a yBohewe DMS cuctema® oGesbujehieHa npeTnocTaBka 3a
MHTeponepabunHocT, Ha HavrH Aa je OanykoMm O eneKTPOHCKOM MOCHoBawy U e-Bnagu
CM BuX npegsuhieHo ga uHcTUTyumje BuX Tpaxe muwrbewe Opfcjeka 3a e-Bnagy
npunukom yBohewa [MC, oHe To y npakcu He page. Kao pesyntart TakBor npuctyna y
BENWMHN MHCTUTYLMja 13 y30pKa yBeaeHu cy ogpeneHn cermeHtn DMS cuctema (Hnp. e-

56 PerycTap eBumeHUMja M3gaBarba MPEKpLIAjHUX Harora U cucTeM npahewsa HannaTte HOBYAHMX KA3HW Of M3AaTuX
npekpLUajHnX Hanora

57 LleHTpann3oBaH MHGOPMALMOHN CUCTEM (OMHAHCH|CKOr yrpaBsbarba 3a notpebe nHetutyumnja buX

68 DMS cucrem (Document Management System) je MHbOpMaLMOHM CUCTEM KOju Ce KOPUCTU 3a CknaauvwTewe, npahewe
W ynpaBrbake eNeKTPOHCKMM JOKYMEHTUMA Y CKEHUPaHWM NarnvpHUM LOKYMEHTUMA.
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nmcapHMU,a), cuctemMmun cy nMmninemMmeHTupaHn y pasnmyamtnm TeXHOJ'IOFVIjaMa n He I'IOCTOjI/l
HVKaKBa B€3a HUTU pa3MjeHa nogartaka Msmehy HaBeJeHUX.

Y HacTaBky cy npukasaHe uHctuTyuuje BbuX mn3 ysopka koje cy yBene DMS ca
N3HOCOM YITOXXEHUX cpeacTaBa.

Ta6ena 4: MNpernea uHctutyumja BuX wm3 ysopka koje cy yBene DMS cuctem ca
M3HOCOM YIOXEeHUX cpefcTaBa.

TpaxeHo
Pen.6p. Hasue . YBepeH DM cuctem Muu.lgzeel-::;ngncjeka UsHoo
MHCTUTYLUMUje Ay
KOMMNNEeTHO | napuujanHo Aa He
1. IDDEEA na X 277.821
2. Yo ha X 1.705.038
3. MM ha X 85.540
4, MoT ha X 5.000
5. A3 na X 5.100
6. A0C na X 0
7. [[CCM Bux na X 45.691 *
8. MKT na X 5.000
9. PARCO He He HM HM 0
YKynHo 3 5 0 8 2.124.940

M3Bop: KaHuenapwja 3a peBu3njy Ha OCHOBY nodaTtaka Of MHCTUTYyUMja U3 y3opka
*HN-HWje NPUMjeHNBO
* [MpukasaHn m3Hoc obyxBaTa yBohewe enekTpoHcke nucaphuue y FCCM BuX u y jow Tpwn
uHctutyumje CM BuX kao u npebaumBare noctojehux OMC cuctema UMNNEMEHTUPAHUX Y
uHctuTyumje CM BuX Ha 3ajegHuyky nnatcopmy e-Bnage. YBofewe enekTpoHCcKke nucapHule y
[CCM BuX je kowTano 4250 KM.

W3 Tabene ce moxe BuajeTn aa cy Tpy og AeseT uHctutyumja buX ysene komnnetaH DMS
cucTeM 1 aa cy yKynHo ynoxeHa npeko 2.000.000 KM y ose cucteme. Npeoctanux wect
nHcTUTYumja buX mns ysopka cy gjenummyHo yeene DMS, TauyHuje umnnemeHTupane cy
Mogyn e-nucapHuuly Yy KOjeM Cce YHOCe, CUrHUpajy W 4yBajy eneKTPOHCKM
AOKYMeHTU. HujegHa of 0BUX MHCTUTYLMja HUje Tpaxuna muwrbewe Oacjeka 3a e-Bnagy
npunukom yBohewa DMS cuctema. BUTHO je jow HanomeHyTn Aa wecT of OBMX AeBeT
NMHCTUTYUMja 3a pag DMS cuctema KopucTu cepBepcke pecypce e-Brage, a Aa npuinkom
nMnnemMeHTaumje Hucy Tpaxune muwrbewe Oacjeka 3a e-snagy. lNopepn Tora, TM cuctemn
Koju page Ha pecypcuma e-Bnage mehycobHo Hucy nosesaHn HUTU MehycobHOo
KOMYHULMPAJy.

W3 npeTxoaHor ce BMAW OACYCTBO NIAHCKOr NpUCTyna uMmnnemMeHTaumnjn MHopmaumnoHmx
cucTeMa Koje KOpUCTE MHCTUTYUMje, HegocTaTak KoopavHaumje npuinkoMm yesofhena Te
HernocTojake  MHTeponepabunHocTn  u3mMeRy  yBegeHux cuctema. Opacycrtso
koopauHauuje nHctutyumja buX npunukom ysohewa DMS cuctema moxe mmatu 3a
nocreeavuy oTexaHo nosesmBawe DMS cuctema vHCTUTYUMja vnn 4Yak HemoryhHocT
nosesmBaka DMS-oBa, WTO he cBe y KOHA4YHMUM M3WCKMBATU JodatHa OyleTtcka
cpeacrBa.
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OcvmM brHaHCKHjCKUX UMNMKaumja, OACcyCTBO KoopauHauuje npunvkom ysohewa DMS
nma 3a nocrbeaunuy na TPEHYTHO YBeEeHN CUCTEMU HE MOTy ia Ce KOpuCTe 3a ycrnocTaBy
G2G cepuca. DMS cuctemn, ocum 3a MHTEPHO ynpaBibakwe OOKyMeHaTta, Tpeba ga
CNny>Xe N Kao CUCTEMW 3a eNeKTPOHCKO nocrioBawe namehy uHctutyumja, ymme 6u ce y
KOHa4YHUUM LWTedjeno BpujeMe M HoBal Yy pagy MHCTUTyumja. TpeHyTHO ce y cknony
pedopme jaBHe ynpaBe paau Ha npojekTy ysohewa DMS y 10°° uHctutyumja.

HekoopanHucaHo yeohewe DMS Takohle MoOXe wumatn 3a nocrbeguuy OTexaHo
nosesnBakbe DMS cuctema ca cucrtemom e-cjegHuue CM BuX. YcnoctaBom w
noeseanBakem DMS cuctema ca cuctemom e-cjegHmua CM BuX ycnoctasmo 6u ce jow
jenaH G2G cepBucC npeko kojer 6wu wmHCTMTyumje BuX cnane cBoje AOKyMeHTe Yy
enekTpoHckoM 0bnnky CM BuX, uume 6u ce popatHo wreajena GyleTcka cpeacTea koja
ce nsgBajajy 3a NnpuHTake 1 cnakwe JoKyMeHaTa.

Cuctem e-cjegHuue omoryhaesa ga ce cBM matepujanu koju ce warby Ha CM BuX
CKEHMPajy 1 Noxpamyjy y CUCTEM Y eneKkTpoHCKOM obnuky, anu n nopeg tora CM buX cee
CBOje CjeHu1LEe opXaBa y3 KopuLTerwe NpuHTaHnx matepujana. Ocum Tora, cucTem e-
cjegHuua Huje oTBopeH 3a jaBHOCT. Kao npumjep HaBoguMmo Bnagy XpsaTcke koja Ha
CBOjOj MHTepHeT cTpaHuum ° objaBrbyje cBe cjeaHuLe Bnage YXuBo ca npatehum
MaTtepujanuma, Ynume je obesbujeheH TpaHcnapeHTaH paa Bnage.

3.2.3. WHTerpaumja

Mopen Tora wWTO Hema koopauHauuje Mehy wuHcTUTyuMjama, Huje obes3bujeheHa
aflekBaTHa KoopAuMHauuja yHyTap jedHe WHCTUTyumje npunukom  yBohera
MHPOPMAaLIMOHUX cucTemMa Mna ce yBoAe CUCTEMU KOjU HUCY W/UnKU He Mory 6uTu
MHTerpucaHn. Ha ysopky on [nOeBeT WHCTWTyuuja, 4eTupu ' ce w3gBajajy ca
KOMMNMEKCHMUM "2 MH(OPMAaLMOHMM CUCTEMMMA, Of KOjUX jedHa Hema WHTerpucaHe
MHJOPMaLIMOHE CUCTEME.

Havme, MOT je umnnemeHTUpano Tpu MHGOPMaLMoHa cucTema’™ Koju cy npukasaHu y
Tabenu ucnog.

Ta6ena 5: lpeaned ynazawa y uHghopmayuoHe cucmeme MPT

l;e;,l' Ha‘*“igzgﬁgagm”or Nowaumja ByweT BuX YKYMHO (KM)
1. | vcoy* 760.938 1.431.342 2.192.280
2. | uown 71.646 71.646
3. | BPmis 78.342 78.342
4. | onPEMA* 572.916 2.009.924 2.582.840
YKYHO: 4.925.108

69 MUHWMCTAPCTBO LMBUIHNX MOCTOBA, MUHUCTAPCTBO KOMYHUKaLM|a U TpaHcropTa, MUHUCTapcTBO dhrHaHcuja 1 Tpesopa,
MuHMCTapCTBO CnorbHe TProBUHE U eKOHOMCKMX ofHoca, FeHepanHu cekpeTapujat CM BuX, AreHuuja 3a ap>xaBHy
cnyx0y, AreHuuja 3a yHanpeheHre NHOCTpaHnX MHBeCTMUMja, AreHumja 3a paj v 3anolrbaBame, AreHuuja 3a nonuumjcky
noapLky, NHCTUTYT 3a meTponorujy

0 https://vlada.gov.hr/sjednice/9

" IDDEEA, YNO, [CCM, M®T

2 KoMnieKkcHU MHPOPMaLMOHM CUCTEMM NoapasyMujeBajy CUCTEME ca BULLIE anyivkaTuBHUX Mogdyrna 1 6asa nogaraka,
KOju MMajy BENWKM Bpoj KOpUCHMKa, Te Koje nopep BuLle UHCTUTYLMja BuX y Benvkoj mjepu kopucte 1 opyru CrnorbHU
KOPVICHULM

3 iHcpopMaumoHmn cuctem puHaHeujckor ynpasrbatsa (MCPDY), Cuctem 3a nnanuparse Gyyeta (BPMIS), Cuctem 3a
eBUOEHTMPaHE 1 CUCTEM LieHTpanu3oBaHor obpadyHa v ncnnate nnata (LLOWIM).

30


https://vlada.gov.hr/sjednice/9

g

EnekmpoHcko nocrsioeawe y uHcmumyuyujama buX

* - YKynaH usHoc ynoxeHux cpedcmasa y UCDY je eehu. C 063upom Ha mo da je UCPY OoHupaH rpema
uHgpopmayujama M®T He pacrionaxy madyHUM UH¢bopmayujama o ceum OOHUpaHUM cpedcmeauma.
** Onpema ce Kopucmu u 3a Opyae UHghopmayuoHe cucmeme MOT.

U3eop: KaHuenapuja 3a pesusujy Ha ocHogy nodamaka rnpuKkyn/beHuUx 00 uHcmumyuuja u3 y3opka

Y T1abenn cy npukasaHu CUCTEMM KOjU HUCY MeRYCOBHO MHTerpucaHu, mako 6u no
npupogun nocnoeawa Tpedanu outn. butHo je HanomeHyTn ga ce cam NCOY cucrtem
cactoju o Buwe moayna ' koju cy MefycoGHO MNoBe3aHW W Yy CBaKOOHEBHO] Cy
nHtTepakumju. Mehytum, UCOY cuctem Huje niterpucad ca LLOUIM n BPMIS cuctemmnma.
Mpunukom yBofhewa OBUX CUCTEMA HUje YCNocTaBrbeHa WHTerpauunja, mako je
UMNIEeMeHTaUnja 3aBucMna camMoO Of jedHe WHCTUTyumje. 3a uMnnemeHTauujyy u
Hagorpagky cuctemMa Koju 6u Tpebdanun GUTK MHTErpucaHn yrnoXxeHo je BULLIE MUITMOHA
KM, a pesyntart cy CUCTEMM KOjU HUCY UHTErpUcaHu 1 Koju MehycobHO He pasmjeryjy
nogaTke.

Mopen HaBegeHor, CUCTEMWN CYy UMMNIEMEHTUPAHN Y PasfnMunTUM TExXHoMorvjama u Ha
pasnuunTumM copTBEPCKMM nnatdopmMama, YnMme je OOAAaTHO OTEXaHO UHTerpucake
nocrtojehnx cucrtema. MIHTerpauunja oBakBux cuctema 6u cBakako usnckupana gogaTHe
TPOLLKOBE.

Kao npumjep HaBogmmo Henose3saHocT LLOWIT n NCDY, koja oHemoryhyje ayTomaTcku
yHoC dakType u3 LLOUI y UCOY cuctem. daktype ce, gakne, MOpajy py4HO YHOCUTU Y
NCODY, umme ce pgynnvpajy yHOCM Oujena nogaTaka na ce nopen HeedukacHor
nocrosawa nosehaesa 1 MOryhHoCT rpeLuke.

3.2.4. KopuwTter-e 3ajeQHUYKUX pecypca cuctema e-Brnage U OCHOBHe
KaApoBCKe NpeTnocTaBKe 3a efIeKTPOHCKO NOCNoBawe

TpeHyTHO je camo 35 wmHcTUTyuMja BuX noTnyHo wnu AjenuMUYHO WHTErpucaHo Ha
cuctem” e-Briage, nako je CM BuX ynoxuo npeko 500.000 KM y oBaj cuctem koju je
npumMapHoO HamujerweH npyxawy IKT nHdpacTpykType nHctutyumnjama bux, o yemy suiie
rosopumo y npunory 1. Og oBux 35 MHCTUTYUMja, LLECT UX NOTMYHO KOPUCTK pecypce e-
Bnage, OOK Cy npeocTtanux 29 MHCTUTyUMja OjeNMMUYHN KOPUCHULWM cucTemMa e-Bnage.
[MOTNyHO WHTErpucaHe WHCTUTYUMjE€ KOPUCTE KOMMMETHY TPEHYTHO pPacnonoXuBy
NHPOPMAaLIMOHO KOMYHUKaUMOHY WHAPacTPyKTypy cuctema e-snaga. [jenvmunyHo
WHTErpucaHe MHCTUTYLMje KopUCTe NojeamHe cepBuce, Kao WTo cy hosting web ctpaHuue
WHCTUTYUMje Ha 3ajegHuYKoj web nnatdopmm, KOpULITEHE YCryre eneKkTpoHCKe nowuTe,
npucTyn nojeavHum pecypcuma nytem VPN Bese n gp.

"4 YnpaBrbarbe GyLleTckM KOHTporama, ynpaerbake HabaBkoM GyLIeTCKUX KOPWUCHWKA, ynpaBrbakbe NoTpaxuBakvMa
OyLIeTCKMX KOPWCHWMKA, yrpaBrbake obaBe3ama OyLIETCKUX KOPWCHMKA, yrpaBrbake HOBYAHUM TOKOBMMA, yrpaBibake
jeOVMHCTBEHMM padyyHOM Tpesopa (nnahakse, roToBWHA), yNpaBrbake OyroTpajHOM MMOBWHOM, yrpaBrbake 3anuxama,
ynpaBrbake 1 eBuAeHTMpae jaBHe 3aayxeHocTn buX.

S MNoctojehn Opfcjek 3a ogpxasare W pasBoOj CUCTEMa ENEeKTPOHCKOr rmocriosara v e-snage NCCM BuX o6esGjehyje
creeaehe cepBuce, ycnyre u annukauuje 3a octane VHCTUTYLMje: annvkaumnjy enekTpoHCKUX cjegHuua, mnnemeHTaumjy
6e36jegHocHNX cTaHAapaa MHAOPMaLMOHUX CUCTEMA, OfpXaBake aKTUBHOM AMPEKTopuja 3a cBe 3arocrieHe v JoMeHe
Koje ce Hanase Ha cuctemy e-Bnage, DNS cepBsuce, ycnyre nHTepHeT npuctyna, web XOCTUHT, XOCTUHT OMEHa, jeQNHCTBEH
web noptan CM BuX u CMS (content management system, cuctem 3a yrnpasrbame CagpxajeM), aHTUBUPYCHY 3aLUTUTY,
jeanHcTBEHY NnaTdopMy 3a ayTeHTudMKauujy 1 aytopusaunjy KOPUCHUKA, jeAUHCTBEHY MHopMaumoHy nnaTtdopmy 3a
cepBUC ynpaBrbamwa [OOKYMEeHTUMa WHCTUTyuuja BbuX, moryhHocT kopuwTera storage npoctopa 3a 3ajefHudKe U
nepcoHanHe AuMpekTopuje, MOryhHOCT KkopuwTewa cepBepcke MHpacTpyktype e-Bnage CM BuX, ueHTpanusoBaHu
CMCTEM KOHTpPOJSIe ynpaBrbaka NpyHTEpPMMa UHCTUTYLMja, jeONHCTBEHW MPUCTYN perucTpuma koju ce Hanase Ha IDDEEA
cucTeMy, noBesuBame nytem 6e3bujeaHux VPN Besa ca gpyrum MHCTUTyLMjama npema notpebama, ycnocTaBrbahe,
TecTupare 1 ofpxaBare pefoBHor “backup-a” cuctema cBux GBUTHUX NofaTaka, Te KOHTPOIY KBanMTETHOr M3Bohera 6uno
KakBuX pagosa Ha noctojehoj Mpexu u cepBucuma, 6uno op CTpaHe CMOofbHWUX CapagHWKa aHraxoBaHWX Yy cknagy ca
npouegypama unu og ctpaHe ynocnexuka MHctutyuuje.
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Mako cy ynoxeHa duHaHcujcka cpeicTBa W NraHuMpaHa uMmnnemMeHTauuja nocrojehmnx
cepsuca e-Bnage 3a MHcTUTyumnje BuX’, nHctutyumjama je octaerbeHa MoryhHocT aa
camMme JoHoce oanyKy o Tome ga nu he kopuctutu ycnyre e-srnage. Mefytum, n 'y cnyyajy
WHTepeca wuHcTUTyuMja bBbuX 3a KopuwTewe cepBuca e-Bnage W npeaHocTu
KoHconuaauuje cepsuca, OAcjek 3a e-Bnagy TPeHYTHO HeMa noTpebHe KagpoBcke
KanauuTeTe Oda MWCMyHUM NOMEHyTa O4YeKkmBama W 3axTjeBe WHCTUTyuuja, OOHOCHO Aa
NOAPXWN NYyHY KOHconuaauunjy Ha noctojehu cuctem. Hawume, TpeHyTHa opraHusaumja
Oncjeka e-Bnage Huje ycknaheHa ¢ obMMoM cepBuca U NMOCMOBHMX Npoleca 3a Koje je
OBaj OACjeK HaanexaH.

Opacjek 3a ogpxxaBake M pa3Boj CMCTEMa ernekKTPOHCKOr NocnoBawa 1 e-enage ce 36or
MopaTopuja Ha 3anoLlurbaBare Y MHCTUTyumjama buX, Te komnnnkoBaHnx n QyroTpajHnx
n3mjeHa lNpaBunHuka o yHyTpalH0j cuctematumsaumjn n opraHusaumjy N'CCM buX, Beh
Ay HU3 rogvHa cyo4yaBa ca BenvkuMm 6pojem obaBesa u manum 6pojem 3anocneHux. Y
Opacjeky 3a ogpxaBakbe 1 pa3Boj CUCTEMA eNTEKTPOHCKOT NOCoBaka U e-Bnage TPeHyTHO
pafe YeTupw 3anocneHa.’” C 0631poM Ha To Aa je ycBajarbem PAIM 1y 2011. roauHu o
ctpaHe CM BuX oBome Opfcjeky poavjerbeH HM3 3agataka um obaBe3a Be3aHO 3a
MUMMNNeMeHTauujy pedopMCKMX aKTUBHOCTHM Y CKIony pedopMcke obracTu e-ynpasa,’® e
Aa ce 6poj nHctutyumja buX koje kopucte cuctem e-enage TokOM roguHa nosehasao,
npobnem HeycknaheHocTn opraHusaumje osor Opcjeka ca obaBesama koje cy My
poavjerbeHe Kao M HegocTaTka KagpoBa je noctao cBe umapaxeHuju. lNpema mnsjaBama
CaroBOpHMKa, 4Yak 1 y ycnosuma mopatopuja moryhe je noctuhu ogroesapajyhe pjewlere
npepacnogjenom VT kagposa nsmeny pasnuuntnx MHCTuTyumja bux.

Mpobnem HeoaroBapajyhe opraHusauuvje u cuctematusaumje MaeHTUUKOBaH je n y
M3BjewTajy 0 npoBedeHo] aHanu3n e-Bnage, Kojy je kpajem maja ose roguHe TCCM
npocnunjegno MKT ca npujeanorom mjepa 3a nobosbluakwe cepBuca Kao maTtepuvjan Ha
OCHOBY Kojer 6u Tpebann ycarnacutun nHdopmaumjy koja he ce gocrasutn CM buX Ha
pa3maTpame’®, anu jow yBujek H1cy [obuny nospaTHy MHopMauujy.

E-Bnaga je ludopmaumjy o npobnemmma yHKUMOHMCaba cUCTeMa e-Brnage ynytuna Ha
cjeghnuy CM BuX y anpuny 2017. rogmHe. WHdpopmaumja je BpaheHa kako 6u ce
NPEeTXOAHO NpubaBuna MULWIbEHa HAANEXHUX MHCTUTYLMja. 8

lMpeocTane Tpu o4 YeTUpKU UHCTUTYLUMje BuX, Koje pacnonaxy KOMNMIeKkCHUM CUCTEMNMA,
HUCY NpoOBOAWIE NMucaHe aHanu3e ycknaheHocTn cucTtemaTtusaumja ca notpebama 3a
yBOfere 1 pa3Boj eNekTPOHCKOr nocrioana.tt

8 Mpema npoujeHn Opacjeka 3a e-Bnagy 68 6y Morno 6UTH MHTErpucaHo y cucTeM e-Brage.

7 Cuctem e-nape ycroctasreeH je 2008. roguHe, kpo3 npojekat UNDP-a, a op 2010. rogvHe WHCTUTYUMOHArHO je
cMmjewTeH yHyTap Opfcjeka 3a ogpxaBake U pa3Boj eNeKTPOHCKOr MocnoBakka 1 e-Bnaje Koju ce Hanaau yHytap Cnyxbe
3a MaTepujanHo-puHaHcujcke u onwTe nocrnose npu MCCM BuX. OBaj cucteM je npumapHO HamujerweH npyxawy UKT
UHdpacTpykType uHctutyumjama buX ca tpeHyTHo 34 nHCTMTyumje BruX noTnyHo unu AjenMMyU4HO MHTEerp1McaHe Ha oBaj
cucteM. [MOTNYHO MHTerpucaHe WHCTUTYUMjEe KOPWUCTE LjenokynHy MH(OPMAaLMOHO KOMYHUKALMOHY WHAPacTPyKTypy
cuctema e-Bnaga, kKoja noapasymujeBa LjJeNoKynHO ofpXaBakwe, agMUHUCTpauujy U passoj MHEMOPMaLMOHO
KOMYHUWKaLMOHOr cucTemMa. [ljenMMUYHO UHTerpMcaHe MHCTUTYLmje Mory ia KOpUCTe MojenHe cepBuce MyTeM MHTEPHETa,
Kao WwTo cy hostovanje web cTpaHuue MHCTUTYUMje Ha 3ajedHuuKoj web nnaTopmu, KOpULLITEHE YCNyre eneKTPOHCKe
nowuTe, NPUCTyN nojeanHnm pecypcuma nytem VPN Bese u ap.

78 CM BuX je Ha 153. cjeaHnum oapxaHoj 14.06.2011. roauHe ycBojuo PeBuampanu Akumonun nnaH 1 3a nposohere
Crparteruje pedopme jaBHe yrnpase

79 3akrbyyak CM BuX ca 75. cjeanuue oapxaHe 11.12.2013. roguHe.

8OI/IHq)opmam/lja 0 npobnemuma hyHKLMOHNCaka cUCTeMa e-Brnaje je nocnaHa Ha Muwrbewe MOT (18.04.2017. roauHe)

of Kojer jow Hucy gobunu HukakaB ofroeop, Y3 oA kojer cy Aobunv MULLIIbeHe M Ha HUXOB Mpujeanor nocnanu Ha
muwrberwe MKT (27.04.2017. roguHe) of Kojer joll HUcy Aobunu oarosop.

81 VMO Tokom nposoferwa oBe cTyavje usmujeHuna lNpaBunHuK o cuctemartmsaumjy, MefyTum, n3mjeHama MCTor Huje

npeTxoauna nucaHa aHanv3a koja 6u Tpebana aa obe3bujeamn ycknaheHoCT ycBojeHe cuctemaTtmusaumje ca notpebama 3a
Aarsum yBohereM 1 pa3BojeM enekTPoHCKOr NocrnoBaksa.
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OcHoOBHe KaapoBCKe NMpeTnocTtaBKe 3a eJyIeKTPOHCKO nocroBamwbe

Ha HuBoy uHCcTUTyumja BuX He nocToju cBeobyxBaTaH MnaH ynpasBibakwa KagpoBuma
noTpebHMM 3a ycrnocTaBy M pa3BOj enekTpoHCKor nocrnosawa. OBO MOXe pes3ynToBaTu
O[ICYyCTBOM KoopAuHauuje nHctutyumja buX y npouecy 3anowrsasamwa VT kagposa, WTO
Yy KOHa4YHULM MOXe uMaTn 3a nocrbeauuy HepauuoHanHu pacnopeq UT kagposa nsmenhy
MHcTUTYUMja bnX, Te HeeunKacHO KopULTEHE CneUndUIYHNX 3HaHbA.

Hwucy ycnocTtaBrbeHn H1M MexaHusmm capagmwe namehy UT kagposa y uHcTuTyumnjama buX,
ca n3y3eTKOM HaA30pHOr TMMa 3a pedopMcKy obnacT e-ynpaBsa, kako 6u ce pjeuaBanu
3ajegHn4YkM npobnemun n pasmjerrBana Nno3MTUBHA UCKYCTBA.

Takohe, y TOKy peBu3nje yo4YeHo je ga noctoju HesagosorbcTBo VT kagpa y norneny
npuMmjeHe MOTMBALIMOHOT AoAaTka 3a MHpopmaTudape®? koje ce npuMjersyje cenekT1eHo,
Kako n3meny nHctutyumja buX, Tako n yHytap nHctutyumnja. OBo Moxe umMaTu yTuuaja Ha
3agpxaBane T kagpoBa 300r kojux je Mjepa u yBeaeHa.

Tokom peBu3Mje youmnu cMmo aa 4etupu®® og AeseT MHCTUTYLMja U3 y30pKa HUKada HUCY
rnocnane 3axTjeB 3a gopartak 3a csoje VT kagpoBe, OOK je ocTanux neT UHCTUTyuuja
aocTtaerbano 3axtjeee M®T Ha muwrberwe y Buwe HaepaTa. [leT nHctutyumja Koje cy
rnocrane 3axTjeBe ogMax HakOH AOHOLLEeHa NpaBHOr OCHOBA 3a OCTBapuBake fgofaTka
Ha nnaTy cy gobune oagrosop og MOT. Mehytum, Tpu of 0BMX NET UHCTUTYUMja KOje Ccy
[lofaTHO crane 3axTjese 3a AogaTtak Hucy gobune ogrosop oa MOT84 unu cy Ha oarosop
yekarne OyXv BPEMEHCKV Nepuop, Y HEKUM cryyajeBrma 1 rno nap rogunHas.

Takohe, aHanu3om je yTBpheHo ga Tpu S og aOeBeT MHCTUTYyuMja Koje cy pobune
nosntneHa muwrberwa MOPT 1 Y3 n nocnane NCCM buX lNpujeanor oanyke 3a gogartak
Ha nnaty ceojum VT kagpoBuma, HMKaga H1UCy obune noBpaTHy MHopmauujy.

lMpema HaBoamma caroBopHuka ns F[CCM buX, npujeanosn oanyka o0 ogaTtky Ha nnaTty
Cy 3anpuUMIbLEHU, anu HUKagda HUCY pasMaTpaHu.

82 Ca unrbem moTtuBaumje UT kagpoBa, Ha HMBOY MHCTUTYUMja BuX je noHeceHa mjepa y okBupy 3akoHa KojoM ce faje
moryhHocT cTumynaumje VT kagpoBa kpo3 goaaTtak Ha nnaty. [logatak Ha nnaTty npeactaerba yBehawe Ao 50% ocHosHe
nnaTte No OCHOBY NocebHUX ycrnoBa pagHOr MjecTa 3a 3anocfieHe ca BUCOKOM CTPYYHOM CMpPeMOM, Koju MMmajy BanugHe
LuepTudukaTe BesaHe 3a noTBpay nocebHe cTpy4He ocnocobrbeHocTH, a 06aBrbajy croxeHe MHOPMaTUYKO-annmMKkaTMBHe
nocrnose, a perynucaH je 3akoHoM O mnatama W HakHagama y uHcTuTyumjama BuX n Opgnykom o kputepujymuma 3a
yTBphAMBare foaaTka Ha nnaty Ha OCHOBY 06aBrbarba CroXKeHWX MHOPMaTUYKO-anvKkaTUBHUX NMOCIOBA Y MHCTUTYUMjama
BuX.

83 FCCM BuX, MKT, MM u PARCO

84 To cy MOT v A3MM.

M®T (CekTop 3a npaBHe, kKagpoBcKe, onwTe U puHaHcujcke nocnose MOT goctaerba KabuHeTy MUHUCTpa Ha carnacHocT,
3axTjeBe CekTopa 3a Tpe30opcko MocroBakwe paau ofgobpera godaTtka Ha nnaTy Ha OCHOBY obaBrbatba CHOXEHMX
nHdOpMaTHNYKO-anMKaTMBHUX NOCIIOBa 3a ApXaBHe crnyx0OeHnke HaBefeHOr cekTopa, pacrnopefeHe Ha MHOPMaTUYKUM
nocnosuma. Mo pobujary carnmacHocTn Ha 3axTjeB, CekTop 3a mpaBHe, KaJpOoBCKe, OMWTe U (bUHaHCKjcke NocroBe
npunpema akT npema CeKTopy 3a Tpe3opCcKo NocroBake paam AaBaia MULLIbEHA Ha UCTO. 10 4OCTaBILEHOM MULLIbEHY
CekTopa 3a Tpesop u npubasrbeHor muwrbewa Y3, MPT MNpujeanor oanyke o aoaatky 3a UT kagpose goctaerba CM BuX
Ha ycBajame.

ASJMM je Mpujeanor oanyke o gogatky Ha nnaty FCCM BuX nocnana 15.03.2011. roguHe. Kako ogroeop og FCCM BuX
Hucy aobunu HapegHe Tpuw roguHe, A3JIMM je nocnana ypreHumjy Aa ce wuxoB lNpujeanor ognyke ctaBu Ha OHEBHW pef
cjegHuue CM BuX. 05.05.2014. roamHe FCCM BuX Bpaha MNpujeanor ognyke 36or npomjeHe casvea CM BuX, Te npeanaxe
AN pa noHoBo 3aTpaxu murberwa og MOT n ¥Y3. Muwrserwe Y3 cy gobunu y majy 2014. roamHe, OK HA MULLIbEHE
M®T jow yBujek yekajy.

85 |DDEEA je nocnana 3axTjes 3a gogaTtak 2012. rofuHe, 3aTM noHoBo 2016. rofuHe, Wwarbyhu y MeflyBpeMeHy ypreHumje
npema M®T, ga 6u ogroeop og MPT gobunu 2017. roguHe.

86 ALIC (Mpujearnor oanyke o AopaTky nocnaH 05.01.2011. roauHe), MOT (Mpujeanor oanyke o AOAATKYy MocnaH
11.04.2011. roamHe) n YO (Mpujegnor Oanyke o gogatky nocnax 27.01.2011. roguHe)
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4. 3AKIbYYUU

KaHuenapuja 3a peBusnjy MHcTUTYyumja buX mnsspumna je peensnjy yumHka ,EnekTpoHcko
nocnosawe y MHctuTtyumjama bux®. Pesuanjom cmo nokasanu ga nHctutyumje buX Hucy
cTBopune ogrosapajyhe npetnoctaBke 3a KOpUlITEHe MNoTeHuujana WMHPOPMaLMOHUX
TEXHooruja kako 6u cmarune TPOLLKOBE NOCIOBaka, Te yHanpujeaune, kako mefycobHy
Tako M uUHTepakuujy ca rpahaHuma, Kao n TpaHcnapeHTHoCT paga. [la 6u jaBHa ynpaBa
omoryhrna enekTpoHCKO nocrnoBawe NoTpebHo je 06e3bujeanTn 3aKoHCKe nNpenycrose.
Mopen HaBedeHoOr, HYXHO je 006e30ujeauTn KBanuMTETHY KoopauHauuvjy MpUIIMKOM
yBohewa WHMpOPMaLUMOHNX cucTema, 3aTMM MOMUC CBUX PacrofiokMBUX cCUCTEMA U
cepsuca, Te 06e3bujeanTn HUXOBY MHTEpPONepabunHocT, Kao 1 KBanuMTeTHe KaapoBe 3a
nMnnemMeHTaumjy.

4.1. HenocTtojake ogroBapajyher npaBHOr OKBMpa 3a HECMETaHO eJIeKTPOHCKO
nocrnosawe

OBomM cTyamjom cMO nokasanu ga uHctutyumnje buX Hmucy ycnoctaBune ogroBapajyhu
NpaBHN OKBUP 3@ HECMETaHO eNeKTPOHCKO nocrioBakwe. Hucy nposBeaeHn 3akoHN Kojuma
Ce perynuiie enekTPoHCKO NOCNoBakbe, a HUCY OTKIOHEHE HI CBe NpaBHe Gapujepe Hu Y
ocTanum nponvcrMma peneBaHTHUM 3a erleKTPOHCKO rnocnosakwe. Ocum Tora, nocrojehu
3aKOHCKM OKBUP KOjUM Ce peryrnuviie erieKTpOHCKO MocroBake Huje ycknaneH ca EY
NpaBHUM OKBUPOM.

N nopen uvmweHuue Oa je Ha HMBOY WHCTUTYyumja BuX ycBOjeH HM3 3aKOHCKUX W
NOA3aKOHCKMX akaTa Kojuma ce yBoau W perynuiie obnacTt eneKkTpOHCKOr NocroBawa,
nHctutyumje buX Hucy obesbujegune nposohewe yCBOjeHOr npaBHOr okBupa. Haunwme,
KIby4yHa npeTrnocTaBka 3a yBofeHe eneKTPOHCKOr NocroBaka, OAHOCHO 6e3 nanupHor
nocnosaka namehy nHCTUTyumja, anu NHCTUTyumja u rpahaHa kao 1 NoCNoBHUX cybjekaTa
je nocTtojake enekTpoHCKor noTnuca.

Mehytum, mHctutyumje buX Hucy obesbujegune nposoherwe 3akoHa O eneKTPOHCKOM
NOTNUCY KOju NpeAcTaBIiba Kiby4YHY KapuKy y UMMNAEMEHTaLMjK 1 oCcTanmx 3akoHa Kojuma
ce perynuuwe obnact e-nocnosama. Mlako cy nHctutyumje buX npeagysene akTMBHOCTU Ha
nMmnnemMeHTaumju 3akoHa o e-noTnucy, koje 6w y koHadyHuum Tpebane ga cTBope cBe
npeaycrioBe 3a nsgaBake eNeKkTPOHCKOr NoTnuca, ocTaje HejacHo Aa N he eneKkTpoHCKN
noTnnc, msgaT y Cknagy ca 3aKOHCKMM OKBMpMMA Ha HUBOY WMHCTUTyumja BuX, 6utn
npu3HaT 1 Ha ocTanum HMBouma BnacTn. Ocum Tora, nocTtojehn 3aKOHCKM OKBUP KOjUM ce
perynuwie obnacT enekTpoHCKOr noTnuca Huje ycknaheH ca noctojehom Ypenbom EY u3
oBe 0bnacTtu, WTO JoOAaTHO YCNOoXHaBa cuTyaunjy npunnukomM ysoherwa e-nocrnosawa y
WMHCTUTYUMnjama bnX.

HenocTojakbe oprosapajyher npaBHOr OKBMpa 3a €NeKTPOHCKO MocroBake MMa HU3
WTETHMX Mocrbeguua M TO NPBEHCTBEHO Y MOCMIOBHOM CEKTOpY rAje HegoBOJSbHO
6e3bunjeqHo 1 ehrkacHO perynaTtopHO OKpyXene cripedaBa noBehawe KOHKYPEHTHOCTU
nyTeM CMakMBaka TPOLUKOBA W BpemeHa NnoTpebHMX 3a MOCMOBHE TpaHcakuunje wu
nocrnoBawe ca MHCTUTyLMjaMa jaBHE ynpase, a LWTO ce Hajbosbe ornena y YmkseHmum ga
MOCHOBHU CEKTOp rydun aecetmHe munmoHa KM rogumiisse 300r HENOCTOjakba eNEeKTPOHCKOT
notnuca.

Takohe, n nHctutyumje buX nponywTajy Nnpunuky a ywtene 3HadvajHa cpeacTtsa, anv u
yHanpuvjege cBoje ycnyre npema rpafaHmMma n nocnoBHUM cybjekTuma.

Ocum Tora, asuje nHctutyumje buX cy ynoxumne npeko 11 munuona KM y TexHonorunjy ca
HamMmjepoMm Aa mnsfajy enekTpoHCKN noTnuc, MefyTum, nucte HACY y MoryhHocTu ga mnsgajy
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e-NnoTnnc OCUM 3a UHTEPHY ynoTpeby 360r HenocTojawa ogroapajyher npaBHoOr okBupa,
a o6esbujeheHa TexHonornja octaje HemcKkopuLITEHa.

M nopen umkbeHuue Oa He NOCTOjM oaroBapajyhu npaBHU OKBUP 3a E€NEeKTPOHCKO
nocrnioBawe, PeBU3NjOM CMO Mokasanu ga uHctutyumje BuX unak kopucte ogpeheHe
00nunKke enekTpOoHCKOr NocrioBaka y CBOME pagy 3a uunje yHKUMOHMCae Huje noTpebaH
e-notnnc. MehyTtum, uHctutyumje buX ce, nopeqg npobnema Be3aHWx 3a HENOCTOjaH-€
oAaroBapajyher npaBHOr OKBMpa 3a €fEKTPOHCKO MOCSioBake, Cyo4yaBajy M ca HU3OM
apyrux 6apujepa koje npounsnase M3 HeycknafheHux NnpaBHMX OKBMpa U3 Opyrmx obnactu,
a Koje cy peneBaHTHe 3a eNeKTPOHCKO nocnoBake. CBe HaBeaeHe bapujepe oTexasajy
yBoOhewe enekTPoHCKOr MnocnoBawa Yy WHcTUTyumjama BuX koje cy npeaysene
nHUUMjaTnBe y 0BOj obnactn. Heke og Tux 6apujepa cy cuctemcke npupoge, Tj. ogHoce
Ce Ha CBe MHCTUTyuUMje, OOK Cy Apyre nojeauHadyHe, Tj. ogHOce ce caMo Ha oapeheny
nHcTUTYUMjy. CBe oBO ynyhyje Ha To Aa 3a ycrnocTaBibakwe ENEKTPOHCKMX CepBuca Huje
AOBOSBHO YCMOCTaBUTU caMO hyHKLMOHAanaH npaBHM OKBMP KOjUM ce perynuwe obnact
€eKTPOHCKOr nocroBawa Beh je noTpebHO Taj UCTM OKBMP YCKNaguTu M ca APYruMm
NpaBHUM OKBUPMMA, a KOjU Cy peneBaHTHM 3a 061acT enekTPOHCKOr NOCnoBama.

Kako 6u ce yBene enekTpoHCKe ycryre opujeHTUcaHe Ka rpafjaHMma u MOCIOBHO)
3ajegHUUM, HEMUHOBHO je ga UHcTUTyumje buX mehycobHo pasmjewyjy nHdopmauuje. C
TUM Yy Be3u, y 3aKOH O ynpaBHOM MOCTYMKY yrpaheH je npuHumMn nNpukynrbaka nogartaka
n3 cnyxbeHnx perncrapa no cnyx6eHoj Ay>KHOCTU, OQHOCHO 3abpaHe Aa Tujeno jaBHe
ynpaBe Tpaxu of CTpaHKe Aa [oKasyje YukeHuue O Kojuma ce Boaum cnyxbeHa
eBugeHumja. Ha oBaj Ha4ymH MHCTUTYUMje BuX cy HacTojane OTKNOHUTY jedHY CUCTEMCKY
Oapujepy 3a HECMETaHO eNeKTPOHCKO nocnosarwe. MefyTum, NnpymjeHa oBora npuHumMna
y npakcu je otexaHa 36or ogpeabu 3akoHa O 3aWTUTM NUYHMX NoAdaTtaka, a KojuMm ce
LWITUTE OCHOBHa Jbyacka npasa. Kako 6u npesasuvwne osaj npobnem, MHCTUTyUWje
NOKyLlaBajy TPaXuTu NojeduHavHa pjelerwa 1 nopea uYnkweHuue ga je obesbujeheHo
CUCTEMCKO pjeLLere 3a jeaHy oBakBy 6apujepy y 3akoHy O ynpaBHOM MOCTYMKY.

Ocum npaBHux Gapujepa cuctemcke npupoge, uHctutyumje buX ce cyouaBajy u €
nojeanHayHum npaBHuM OGapujepama. Heke op nojegmHavHmx Gapujepa cy Takohe
noBe3aHe 3a 3alTUTOM fIMYHUX NogaTaka Kao WTo je To cnyyaj ca AC-om, MefyTum, oHe
y CyLUTMHM Npoun3nase U3 HejacHo AedUHUCAHUX HAANEXHOCTU NHCTUTYUMja, AOK ocTane
Bapujepe y nojeanHayHMM criydajeBuma npousnase n3 HeycknaheHux npaBHUX OKBMpa
KOjuma ce perynuiie HauvH paja MHCTUTyuuMja ca NpaBHUM OKBUPOM KOjUM ce YyBOOU U
perynuiue enekTpoHCKO NOCnoBake, Kao LWTO je To cnyyaj ca YNO.

4.2. HepoctaTak agekBaTHe KoopauHauuje yBohewa n pasBoja nHdopmaumoHux
cuctema

HenocTojakeM afiekBaTHe KoopAuHauuje npuinmkoM nMmnremeHTaumje MHopMaLumnmoHNX
cucTemMa pasBujajy ce CUCTEMM KOjU HUCY MHTErpucaHu, HUCY KOMMaTUOUNHU HUTK
nHTeponepabunHu, WTO 3a nocreeguuy uma HegocTaTak pa3mjeHe nogataka mamely
WMH(OPMaLIMOHUX cucTema UHCTUTyumja buX.

YBoherwe nHpopMaunoHnx cuctema ce Hajuewhe oasuja ctuxujcku. Mpunmukom nsbopa
y31majy ce napumjanHa pjewlera koja 4eCTo HUCY KomnaTubunHa, a y npakcu HUCY HU
nHTeponepabunHa. Kako ceaka nHctutyuuja passuja IKT npema cBojem Buhewy noTpeba,
He B1AW ce LjenoKynHa crvka, Tpowle ce pecypcu un gobuja ce Benuku 6poj xeTeporeHnx
pjewera kKoja kKacHuje Tpeba ycknagutu. [lMopen HasegeHor, fewasa ce W Ja
MHOPMALIMOHN CUCTEMU YHYTAp jeAHe UHCTUTYLUuje HUCY MefycoBHO MHTerpncaHn nako
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noctoju notpeba 3a UCTUM. JacHWjOM CTPYKTYPOM HaOJIEXHOCTM yHanpujeguna 6u ce
koopAuHaLumja yBohera e-nocrnosatsa.

MHcTuTtyumje BnX Hemajy ycnoctaBibeHe cBeoOyxBaTHE eBMAEHUM|E yCryra Koje Npyxajy,
a koje 6u Tpebano ga Gyay enekTpOHCKe, Kao HU Nonnc yBeAeHuX MHEAOOPMAaLMNOHUX
cucTema u cepBuca, YUMe HUCY CTBOPEHU OCHOBHW NpeaycrnoBun 3a emkacHo yBohewe
M pasBoj e-nocrnosawa. Takohe, ycnoctaBrbakeM CcBeobyxBaTHUX eBuaeHuuja
ycnocTtaBuno 6u ce TpaHcnapeHTaH cuctem 3a wupewe UT cepBuca Ha gpXXaBHOM HUBOY.

Ha HuBoy unHcTuUTyumja BuX Huje ycBojeH OKBUP MHTeponepabunHOCTM na TuMe HUCy
CTBOpEHe HMW npeTnocTaBke Aa WHMOPMAUMOHW CUCTEMU paje 3ajedHo Kako 6u
pa3mMjeryBanu nogaTke. Tamo u raje cy ctBopenu npeaycrosn ognykama CM BuX ucte
Ce He NpuMjersyjy ¥ Npakcu, Kao WwTo je cnyvaj DMS-a. Kog yBohewa DMS, anu 1 gpyrmx
MHAOPMALIMOHNUX CUCTEMA, MHCTUTYUMje camMocTanHo oaflydyjy o ToMe ga nn he ux
YBECTU M Ha KOjU HAYUH, LUTO 4YeCTO A0BOAM 4O HEEKOHOMUYHOT nocnosawa. Kopuwterwe
DMS cuctema tpeba omoryhutn ekoHomuyHMje 1 edmkacHuje nocroeawe. Ocum TOra,
yBegeHn DMS cuctemun Hucy ysesaHn ca DMS cuctemom e-cjegruue. Yeohewem DMS
cuctema u yBesmBakwem ca DMS cuctemom e-cjegHuue ctBopmo 6u ce jeaaH og G2G
cepsuca Koju 6u omoryhro 6e3nanmpHo nocrnoBawe namehy nHctutyumja buX.

N3papa n ycnoctaBrbawe OKBUPA WMHTEponepabunHoCTM WM cTaHgapAa 3a pasmjeHy
nogaTaka MOXe Ce OUMjeHWTU Kao HeomnxogHa W M3y3eTHO KOPWUCHA, jep ce nuTame
KBanuTeTHOr Boherwa MH(POPMALMOHMX CUCTEMA U KOpULLITEHA nogaTaka u3 UCTUX He
MoXe pujeunTtn 6e3 noctnsama uHTeponepabunHoctn. OBaj okBup Tpeba omoryhutn ga
WHCTUTYUMje jaBHe ynpasBe MehycobHO Mory pasmujeHuTu nogaTtke Koje nocjeayjy n ga
ncTe He Mopajy TpaxuTn of rpahaHa y yobuyajeHm nocnoBHUM NpouecmMa. YcBajakbem
oanyke O WHTeponepabunHocTn ce Hehe pujewmntn npobnem KoopavHauuje
WHpopMaLMOHMX pjewlerwa, Beh he ce camo cTBOpuUTM npeTnocTaBke 3a 60rby
noBe3aHOCT nocTojehnx pjewwewa. CaBpemMeHn MHPOPMALMOHN CUCTEM, a Koju 6u
noLwTOBao npasmna nHteponepabunHocTn, 6uTHO 61 onakwao npatehy agMUHUCTpauujy.

Takohe, peBu3MjoM CMO MoKasanu ga ce 3ajedHUYKM Pecypcu He KopucTe Yy MyHOM
KanauuTeTy, WTO OOBOAM OO HEEKOHOMUYHOr Tpoluewa OyLieTckux cpeacrtaBa 3a oBe
HamjeHe. Pasnor oBakBOr cCTawa nexu Yy nogkanauMTtupaHocTu e-Bnage kKao u y
YNHEHUUM Aa NHCTUTYUMje BuX camocTtanHo oany4yjy o npucTyny pecypcuma e-srnage.

Ha HumBoy wHcTuTyuMja BuX Hucy ob6esbujeheHe Hu oprosapajyhe kagpoBscke
npeTnocTaBKe 3a yBofeHe 1 pa3Boj erNekTPOHCKOr nocrnosamwa. BehuHa nHctutyuuja bux
ca KOMMNNEKCHUM MHPOPMALIMOHUM pjeLlerrMa HUCY NPOBOAMIE aHanu3e ycknaneHocTu
CBOjUX cnuctemaTtmsaumja ca notpedbama ycrnocraBse v pasBoja eneKkTPOHCKOr NOCnoBamba.

ok cy Heke of wuHCcTUTyumja BuX npepgnarane nsamjeHe v gonyHe cuctemartusauuje
npunaroheHe notpebama n 3axTjeBMMa 3a yBohere 1 pas3Boj eNIEKTPOHCKOr NOCIOBaks-a,
camo jegHa mHctutyumja (FTCCM BuX) je cBoje npujegnore 3a nsmjeHama u gornyHama
nocrtojehnx opraHusaumja n cuctemaTusaumnja pagHMx Mjecta Temesbuna Ha nNpPeTxoqHo
ypaheHoj cBeobyxBaTHO] aHanMa3n. AHanuaa je nokasana ga TPeHyTHa opraHusauuja u
cuctemaTmsauymja Oacjeka 3a ogpxkaBare U pa3Boj CUCTEMa enekTPOHCKOr NocrnoBawa u
e-Briage, koju je npu NCCM BuX, Hunje ycknaheHa ca obumom cepBuca M NOCMOBHUM
npouecumMa 3a Koje je oBaj OACjeK HaanexaH.

Ha HuBoy nHctutyumja BuX He noctoju HM cBeobyxBaTaH NfaH ynpaerbawa Kagposuma
notTpebHMM 3a yBohewe W pasBoj eNeKTPOHCKOr MocroBaka, a MOTMBaUMOHE Mjepe,
nonyT AgoAdaTtka Ha nnaTy, ycBojeHe of ctpaHe CM ce He npuMjeryjy AOCIbeaHO.
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CBe HaBefeHO Yy KOHa4YHWUM MOXe [a yrpo3n farbe yBofewe U pasBoj ernekTpoHCKor
nocnosawa y UHcTutyuunjama bux.

5. TPENOPYKE

HakoH npoBepgeHe pesusuvje, KaHuenapuja 3a peBusnjy je oanydmna patm ogpeheHe
npenopyke CM BuX n nHctutyumjama 13 y3opka, anu n apyrum MHctutyumjama bnuX koje
MOry NPUMWJEHUTU Npenopyke, a HUCY y3eTe Y y3opak pesusuje.

lMpenopyke Casjemy muHucmapa buX

C uurbem cmeaparba Cc8uUX rpemrnocmasKku 3a ycriocmasy byHKUUOHa/IHO2 3aKOHCKO2
oK8uUpa Kojum ce pezaynuwe obriacm efnekKmpoHCKo2 rnocriosara nompebHo je ypadumu
c/beoehe:

e y wmo Kpahem poKy npedy3emu akmueHocmu Ha ycrnocmaeu KaHuenapuje
3a Had3op u akpedumauujy, 3amuM Ha ja4dawy Kanayumema Kako 6u
Kanuyenapuja nocmana wmo npuje onepamueHa, a cee y yusby ycriocmase
¢PYHKYUOHA/IHO2 3aKOHa O eJIeKmpPOHCKOM rnomiunucy;

e pasmompumu npobnemamuky melhyco6Ho2 npu3HaeaH-a €/IeKMPOHCKO2
nomnuca u3smely passu4dumux Hueoa eslacmu U CXOOHO OOHeceHUM
3ak/pyqyuma npedysemu odz2oeapajyhe Kopake;

e ycknadumu nocmojehu 3akoHcku okeup ¢ Ypedbom EY, kojom ce peaynuwe
obs1acm esleKmpPOHCKO2 M0CI1I08aH-a,;

e C Uyu/beM oOmKNawalk-a CUCMEeMCKUX MnpasHuUx 6apujepa y ocmanum
obnacmuma pesieeaHMHUM 3a €JIGKMPOHCKO [oC/I08ake, nposecmu
aHanu3sy ycknaheHocmu npaeHuUx okeupa ¢ noce6HUM ocepmom Ha 3aKoH O
3awmumu nuYHux noGamaka me Ha OCHOo8y pe3ynmama aHanuse
npedy3emu mjepe ¢ yurbeM omk/aH-ak-a CUCMEeMCKUX npasHux 6apujepa 3a
HecMemaHO e/IeKMPOHCKO MOC/I08aH-€;

e CM bBbuX 6u mpebao Kpeupamu ceeobyxeamaH nsaH ycrnocmaee
e/IeKMpPOHCKUX cepeuca y yusby obe3bjehjer-a adekeamHe KoopOuHauyuje
npoyecom yeolheH-a esfleKmpoOHCKO2 Mnocsioearwa y uHcmumyyujama buX;

e CM BuX 6u mpebao Oa obe3bujedu Oa uHcmumyuyuje BbuX npunukom
yeohen,a DMS cucmema mpaxe Mmuwsrber-e Odcjeka 3a oOp)kasaH-e U pa3eoj
cucmema eJIeKmPOHCKO2 rnocJsioeara u e-enade, Koja npu mome mpeba da
nponuwe cneyudgpukayuje DMS koje he npeo 3adoeorbumu MOCII08HE
3axmjeee uHcmumyuyuja buX, a nomom o6e36ujedumu u uHmeponepabusHe
cucmeme koju he mohu mehycobHoO pa3Mjer-ueamu nodameke,

e CM BbuX 6u mpebao Oa pasmompu moz2yhHocm KopuwmeHsa ceux

nomeHyujana cucmema e-cjeQHuye CM y uurby eqbukacHujee u
mpaHcnapeHmHuje2 paoa;
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e CM 6u mpebao npedyszemu cee mjepe Kkako 6u ce ycriocmaeuo u npPoeeo
Okeup uHmMeponepabunHocmu, ¢ uyu/bem Oa ce omoz2yhu pa3mjeHa
nodamaka usmehy uHghopmayuoHux cucmema y uHcmumyuyujama buX;

e CM mpeba O0a pasmompu aHanusy nompeba Odcjeka 3a odp)kasaH-e U
pa3eoj cucmema eJIeKmPOHCKOR2 Noc/io8ak-a U e-es1ade, me ¢ muM y ee3u 0a
npedy3me Mjepe Kako 6u ce 06e36ujedusio €eKOHOMUYHO U eghuKacHO
ynpaesbake cucmemMom e-esnade.

OBo nogpasymujeBa ga CM pasmoTtpu M3BjeLuTaj 0 npoBeaeHoj aHannsn e-Brage, 1e
Ha OCHOBY pesynTaTa aHanuse npegyame oaroBapajyhe akTMBHOCTM Kako 6u ce
06e36unjeqmno eKOHOMUYHO 1 ePMKACHO KOPULUTEHE TEXHUYKMX U JTbYACKUX pecypca
e-Bnage.

e CM BuX 6u mpebao o6e3bujedumu 0ocrbLeOHy nNpuMjeHy npasHUX nNpornuca
Koju ce oOHoce Ha dolamak Ha nnamy UT kadpoeuma.

OBo nogpasymujeBa Aa NpaBO Ha godatak Ha nnaty Tpeba ga octBapyjy UT
KagpoBu y MHCTUTyumjama BuX koju mncnywaeajy ycrioBe ytBpheHe 3akoHOM o
nnatamMa u HakHagama y wuHcTuTyumjama BuX un ogpepbama Opnyke o
KpuTepujymmma 3a yTBphuBawe pgogatka Ha nnaty Ha OcHOBY obaBrbarsa
CINOXEHUX NHPOopMaTUYKO-anMKaTUBHUX NOCMOoBa Y MHCTUTYUMjama buX.

e CM 6u mpebao nposecmu aHanuly nompeba 3a UT kadposuma Yy
uHcmumyuyujama buX, kpeupamu nonumuke u nnaHoee nompeba 3a UT
kadpoeuma koju he ob6e3bujedumu Oa cucmemamu3ayuje odzoeapajy
cmeapHum nompebama uHcmumyuyuja buX, a cee y yusby ycnocmaee u
pa3eoja eZlIeKmpPOHCKO2 Mocsi08am-a.

lMpenopyke uHcmumyuujama buX:

e [lpunukom nnaHupawa yeolhewa Heko2 00 06/uUKa eJsIeKMPOHCKO2
nocsoeawa, nompebHO je npoeodumu npasHe aHasu3e C UYUIbEM
udeHmudhukoeawa ceux MomeHyujanHux 6apujepa 3a e/nIeKMPOHCKO
nocnoeaw-e me y cknady ¢ pe3syamamuma aHasnu3le npasoepeMeHO
npedysumamu Mjepe Ha OmMkKnawawy O6apujepa npuje yeohewa
e/IeKmMpPOHCKO2  nocsioeawa. [locebHy naxwy npu ycriocmasu
e/IeKmPOHCKO2 nocsioea-a UHcmMumyuyuje mpeba Oda eode O 3awmumu
JNIUYHUX nodamaka Kao jeOHUM 00 OCHOBHUX JbyOCKUX Mpaea y cknady ca
3akoHoM o0 3awmumu nuyHux nodamaka. Y cny4ajy Hedoymuuya rnpusiukom
yeohew-a Hekoz 00 ob6/lUKa e/leKmMPOHCKO2 Mocjioeaka, 6e3aHO 3a
3awmumy nu4YHUX noGamaka, uHcmumyuuje 6u ce mpebane o6pamumu 3a
MuwsbeH-e A2eHyuju 3a 3awmumy JIU4HUX nodamaka.

e O6e36ujedumu uHmMeepayujy nocmojehux cpoOHUX UHGOPMaYUOHUX
cucmema me npusnukoM yeoljewsa HOBUX MpasospeMeHO rnpedy3emu
akmueHocmu y uyusby uHmezpauyuje ucmux. OBO ce npwuje cBera ogHoOCK Ha
MO®T, ann n Ha gpyre MHCTUTYUMje KOje Cy yBene unu nnadHvpajy ga yeBoae
cucTteme Koju Tpebajy Gt HTerpmcaHm.

e [lompebHo je, npuje ynyhueawa npujednoca 3a U3MjeHy u OONyHy
llpasunHuka o yHympawH0j ope2aHu3auuju u cucmemamu3sauuju 3a UT
nosuyuje, ypadumu ceeobyxeamHy aHaluly ca CmMeapHO ucCKa3aHUM
nompebama 3a UT kadpoeuma, kako 6u ce ycknaduna ca nompebama
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ycnocmaee u pa3eoja eJleKmpOHCKO2 nocsiogeaH-a Ha HUBOY UHcCmMumyuyuja
buX.

Y yurby ycnocmase adekgamHe koopduHauuje uHcmumyuuja y rnpouecy paseoja u
y8ohera e-rocriogara, nompebHo je 0a uHcmumyuyuje Koje cy HadnexxHe 3a obracm e-
riocniogarba ripedy3amy crbedehe mMjepe U akmueHocmu:

e [CCM BuX 6u mpebao Oa ycnocmasu eeudeHUujy ycnyza Koje HyOe

uHcmumyuyuje buX, Kkao u eeudeHyujy pacrosioxueux UHEOPMauUOHUX
cucmema u eJIeKmpOHCKUX cepeauca.

39



g

EnekmpoHcko nocrsioeawe y uHcmumyuyujama buX

Tum pesu3suje yHUHKa:

JacHa hecup, Bohja TUma

Hukona Jokuh, peBU3op y4nHKa

Cnasuwa Bykosuh, UT peBusop

Pykosodunay Odjerberba
pesu3suje y4UHKa:

XpBoje TeBpTkOBUhH

Pykosodunay Odjerberba
3a KOHmMpoIy Keasumema,
memodosioaujy u niaaHuparbe pesusuje
YYUHKa:

PapuBoje Jepemuh
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6. TPUNO3MN:

Mpunor 1. MNperneg cepsBuca e-enage koje Kopucrte nHcTutyumje bux

Mpunor 2. PedepeHue
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Mpunor 1. MNpernea cepBuca e-Brage Koje kopucte MHcTuTyumje buX

3ajegHunuk
a
Web Active Hosting Mpesxna E- nnar¢op
P UHcTutyum DNS ) . MHTepHe | HDpac . Ma 3a
. cTpaHuy . director | Mail annuvkaw, cjeaHuy HanomeHa
op. | ja hosting . T TPYKTYp ynpaBsba
a y vja e
a e
DOKYMEHT
uma
MwuHwncTapc *OueKYi
1 |80 0A 0A OA* OA* HE HE HE DA HE HeKyje ce npenasak
Ha mail cuctem e-Bnage
onbpaHe
OpyxaHe
2 chare BuX OA OA HE HE HE HE HE HE HE
MwuHucTapc
TBO
3 UMBANHIX OA OA OA OA OA OA OA OA OA
nocnoea
MwuHucTapc
TBO
4 KomyHukaum | OA OA OA OA OA OA OA OA OA
jan
TpaHcnopTa
MwuHuctapc ** 3anocnexnn y MOT-y
5 180 HE HE OA** HE HE OA * OA OA OA Koju cy Ha UCDY
PuHaHcKja CUCTEMY He KopucTe
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1 Tpesopa u
KabuHeT
MUHUCTpA

WHTepHeT cepBuc n
HWCY Ha cycTaBy e-
Bnage.

MwuHucTapc
TBO 3a
rbyacka
npasa u
n3bjernuue

AA

OA

AA

OA

AA

OA

OA

OA

OA

MwuHucTapc
TBO NpaBae

OA

OA

OA

OA

OA

OA

OA

OA

OA

MwuHucTapc
TBO
6e3b6jeaHoc
™

OA

OA

OA

OA

HE

AA*

AA~*

OA

HE

*KabnHeT MUHMCTpa U
VO 3arnocreHnx cy Ha
cycTaBy e-Brnage

MwuHucTapc

TBO CMNoOJSbHEe
TProBuHe U

€KOHOMCKMX
ogHoca

AA

OA

AA

OA

HE

OA

AA

AA

OA

10

MwuHucTapc
TBO
WMHOCTPaHUX
nocnoea

HE

OA

HE

HE

HE

HE

HE

OA

HE

11

Ypen 3a
3aKoHOAaBC
TBO

HE*

OA

AA

OA

HE

OA

OA

OA

HE

* He nocjenyjy web
CTpaHuLy




12

"eHepanHu
cekpeTapuja
T CaBjeTa
MUHMCTapa
buX

OA

OA

OA

OA

OA

OA

OA

OA

OA

13

KaHuenapwj
a3sa
BeTepuHapc
TBO BuX

A~

HE

HE

HE

HE

HE

HE

HE

HE

*U3paga web cTpaHuue
je y TOky.

14

KaHuenapwj
a3a
pasmaTtpah
e xanbu
ApXXaBHUX
cnyx6eHunka

HE*

OA

AA

OA

HE

OA

OA

HE

HE

* He nocjeqyjy web
cTpaHuLy

15

KaHuenapuj
a
KoopAuHaTo
pa bpuko
ANCTpUKTa

HE*

OA

OA

OA

HE

OA

OA

OA

HE

* He nocjenyjy web
cTpaHuLy

16

Oupekuunja
3a
€KOHOMCKO
nnaHupame

OA

HE

HE

HE

HE

HE

HE

HE

HE

17

Oupekuunja
3a

AA

OA

AA

OA

AA

OA

OA

OA

OA
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eBporcke
WHTerpaumje

18

Ovpekunja
3a
KoopAuHaum
o
nonmumjcKu
X Tnjena

OA

OA

OA

OA

HE

HE

HE

HE

HE

19

AreHuuja 3a

AP>KaBHY
cnyxoy

HE

OA

0A

OA

0A

OA

0A

HE

OA

20

AreHuuja 3a
yHanpehew
e
NHOCTPaHMX
NHBECTULM]
a

OA

OA

OA

OA

OA

OA

OA

HE

OA

21

AreHuuja 3a
3aLWTUTY
NNYHUX
nogaraka
BbuX

0A

OA

0A

OA

HE

OA

0A

HE

HE

22

AreHuuja 3a
pag u
3anowrbaBa
e buX

OA

OA

OA

OA

OA

HE

HE

HE

HE

45




OpxaBHa

perynaTopH
a areHuuja
3a
23 | pagujaumoH | HE OA HE OA HE HE HE HE HE
yu
HyKrneapHy
6e36jeqHoC
-
AreHuuja 3a
24 | nonuvumjcky | OA OA HE OA HE HE HE HE HE
NOAPLLKY
Arerivja 2 cpenoran sa VPN sody
[CTB Beay,
o5 | HaAsopHaR | n 0A 0A 0A HE [A* [A* HE HE M%G)I(Ha onpema ’
TPKULLTEM 06e3bujeheHa 3a oBy
BuX UHTErpaumjy.
*TpeHyTHO Hemamo
cpefcraBa 3a NoTnyHy
WHTerpamjy, anu
NHCcTUTYT 32 MOCTOj OKBUPHW
26 | metponoryj | OA OA HE* HE* HE* HE* HE* HE* HE [OroBOp Y TPEHYTKY
y buX Kafa ce UCMyHe YCroBu
1 HabaBe MpeXxHU
ypehaju na he ce uhn y
NOTRYHY MHTErpauujy.
Cnyx6a 3a
27 3ajeqHudKe OA OA OA OA OA OA OA HE OA

nocrnose




WMHCTUTYUMja
BuX

28

MpaBobpaH
nnawTBo
buX

OA

OA

OA

OA

HE

HE

HE

HE

HE

29

MpeAacjeaHu
wTBo buX

OA

OA

OA

OA

HE

OA

HE

HE

HE

30

®doHA 3a
noeparak
BuX

OA

OA

0A

OA

HE

HE

HE

HE

HE

31

Komucuja 3a
ouvyBahe
HauuWoHarH
nx
CMOMeEHMKa
BbuX

OA

OA

OA

OA

OA

OA

OA

HE

HE

32

AreHuuja 3a
GopEeH3NYK
a
NUCNUTBak
a

0A

OA

0A

OA

0A

HE

HE

HE

HE

33

AreHuuja 3a
npeseHunjy
kopynuuje u
KoopanHaum
jy 6opbe

A~

AA*

AA*

AA*

HE

HE

HE

HE

HE

*N3papga web cTpaHuue
n npenasak Ha mail
cucTeMm e-Bnage je y
TOKY.

47




npoTuMB
Kopynuuje

34

NHCTUTYT 3a
cTaHgapaus
auujy

OA

OA

OA

OA

HE

HE

HE

HE

HE

35

AreHuuja 3a
LLUKOSIOBaH-€
N CTPYYHO
ycaBpLuaBa
He

HE

HE

HE

OA

HE

HE

HE

HE

HE
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Mpwnor 3. PecepeHue
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10.
11.

12.

13.
14.

15.
16.

17.

18.

19.

20.

21.

eSEE areHfa + 3a pa3Boj MH(popmaumoHor ApyLwTea y jyrouctodHoj Esponu 2007—
2012.

MonuTtuka paseoja nHdopmauyunoHor gpywTea y buX, YHOMN n CM buX, 2004.
roguvHa.

Crtpateruja pasBoja nHdopmauuoHor gpywtsa buX, YHOMN n CM BuX, gokymeHt
yCBOjeH Ha 67. cjeaHuum CasjeTa muHucTapa buX, oapxkaHoj 16.11.2004. roguHe.
AKUMOHM NnaH pasBoja WHpopmaumoHor gpywtsa buX, YHOMN u CM BuX,
AOKYMeHT YycBOjeH Ha 67. cjegHuum CasjeTa MwuHucTapa bBuX, ogpxaHoj
16.11.2004. roanHe.

Crpaternja pecdopme jaBHe ynpase buX, CasjeT muHuctapa, Bnaga ®egepaunje
BbuX, Bnaga Penybnuke Cpncke n Bnaga bpuyko anctpukra buX, 2006. roguHe.
Pesungupann AkumoHu nnaH 1, CasjeT muHucTtapa, Bnapa depepaumje buX,
Bnapga Peny6nuke Cpncke u Bnaga bpuko anctpukra buX, 2011. roguHe.
AHanmsa y4nmHka nponuca Ha nNpaBHU U MHCTUTYLMOHAMNHN OKBUP 3a €NEKTPOHCKMN
notnuc, MuHUCTapCcTBO KOMyHUKaumja v TpaHcrnopta BbuX y capagwu ca
MefhyHapogHom duHaHcujckom kopriopauvjom — [pynauuwja CsjeTcke 6GaHke,
asryct 2011. roguHe.

Crtpateruja pasBoja enekTpoHu4ke ynpase y Penybnvum XpBaTckoj 3a nepmog o
2009. go 2012. roguHe, Bnage Penybnivke XpBaTcke.

e-Government — Using technology to improve public services and democratic
participation, European Parliamentary Research Service, September 2015.
AdunpekTnBa 0 enekTpoHCcKkMM notnmcuma (1999/93/E3)

Ypepba 6p. 910/2014 Esponckor naprnameHta u CasjeTa O €neKTPOHCKO]
naeHTUdUKaumjm n ycnyrama noBjepera 3a €eneKkTPoHCKe TpaHcakuuje Ha
NHTEPHOM TPXULWTY (e-IDAS).

Ounpektmnea 95/46/E3 EBponckor napnameHTa u CasjeTa og 24. oktobpa 1995. o
3alWTMTKU NojeamHaua y Be3un ¢ o6pagom NMYHMX nogataka u o cnobogHoM NpoToKy
TakBMX nogaTaka.

3akoH 0 enekTpoHckom notnucy, Cnyx6eHun rmacHuk bnX, 91/06

3akoH 0 nNnatama n HakHagama y uHctutyumjama buX (Cnyx6eHun rnacHuk buX,
6poj 50/08, 35/09 n 75/09)

3aKkoH 0 3aWwTnUTK NUYHNX nogataka, Cn. rmacHuk buX 6poj: 49/06, 76/11

3akoH o0 ynpasHoM nocTynky, Cn. rnacHuk buX 6poj: 29/02, 12/04, 88/07, 93/09,
41/13, 53/16.

3akoH o Casjety muHuctapa buX, Cn. rmacHuk buX, 6poj 30/03, 42/03, 81/06,
76/07, 81/07, 94/07, 24/08

Opnyka O eneKkTpoHCKOM nocnoBawy U e-Bnagn y CasjeTy muHuctapa bocHe u
XepuerosuHe, Cn. rnacHuk buX 6poj: 7/10)

Oaonyka o kputepujymmma 3a yTBphuBawe JogaTka Ha nnaty Ha OCHOBY
oGaBrbara CroXeHNX MHpOpPMaTMYKO-anIMKaTUBHUX NOCMOBa Y UHCTUTYUMnjama
BuX, Cn. rmacHuk buX, 6poj 38/09

W3BjewTaj peBusmje yunHka ,HabaBka nuyHWX OOKyMeHTa — cTyauja criydaja‘,
KaHuenapwja 3a pesusujy nictutyumja buX, geuembap 2015. rogmHe.

M3BjewwTaj o npoBeaeHoj aHanuaun e-enage, lNpojektHn Tum Eypuauka a.o.o.



